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Our Mission

It shall be our focus to provide the essential public health services for our community in an effective
and fiscally responsible manner. The identification and the prevention of injury and illness, health
promotion, disease surveillance, and the improvement of personal and environmental health status
within the health district through assessment and policy development is vital. We strive for confinuous
quality improvement among all programs and services offered through continuing education and
on-going workforce development; coupled with the evaluation of the community health status and
good governance to deliver the essential public health services.

Our Vision

To assure an elevated quality of life across the complete age spectrum for the residents of Erie County
by being the leader in protecting and promoting public and environmental health through accessible
services, education, and community health assessments.

Our Core Values

Leadership — Respect — Professionalism — Teamwork — Creativity — Compassion — Quality Improvement

Guiding Principles and Values

e ECHD believes that people desire to be in good health and while we provide quality medical
freatments and services, our emphasis is on the promotion of wellness and the prevention of injury or
chronic disease.

e ECHD understands that in any community, some residents will struggle with access to affordable
health care and our agency works to minimize health disparities by operating and promoting access
to a medical and dental home for disadvantaged residents.

e ECHD supports efforts that are protective of the natural resources (air, land, water) within the district
which conftribute to the quality of life of residents and visitors.

e ECHD mainfains a competent, caring workforce that delivers quality care and services through
interactions with clients and customers based on respect and dedication.

e ECHD values and is responsive to customer input and feedback through use of safisfaction surveys,
health data surveys, focus groups, and public board meetings.

» ECHD recognizes the importance of diversity both within the agency and among those we serve
and we promote sensitivity and understanding in all inferactions.

e ECHD is committed to continuous quality improvement. This is achieved through the use of a
systematic approach of assessing and improving services by incorporating the Plan — Do — Check —
Act (PDCA) model.

e ECHD collaborates and networks with key stakeholders across varied sectors at local, state and
national levels in a spirit of cooperation and advancement foward common goals.

e ECHD strives for efficiency and effectiveness when using available fiscal resources in responding to
community needs and priorities, and seeks varied opportunities for funding programs and services.

* ECHD aligns itself with state and national public health priorities and emerging trends, and adapts
how public health services are delivered and monitored in changing times.



Contact Information

Hours of Operation
Monday - Friday 8:00 am - 5:00 pm
Evening Hours Available By Appointment

419-626-5623 | www.eriecohealthohio.org

Service Numbers 419-626-5623
Primary Care and Clinic Services ext. 174
Public Health Outreach Clinics ext. 174
Epidemiology and Surveillance ext. 141
Immunizations ext. 174
Nurse Line ext. 142
WIC ext. 137
Dental Clinic ext. 218
Environmental Health ext. 115
Construction Services/Plumbing ext. 206

Erie County Health Department Administrative Staff 419-626-5623

Peter T. Schade, MPH, RS ext. 112
Health Commissioner Cell 419-656-2796

Robert England, MSOH, RS ext. 102
Director of Environmental Health Services

Janet Mesenburg, RN ext. 138
Director of Public Health Nursing & Dental Services

Sharon Schaeffer, MPH, RN ext. 185
Director of Community Health Services

Joseph Palmucci, CFO ext. 116
Director of Administrative Services

Scott Thom, CBO ext. 206
Director of Construction Program Services

Shari Greene, RN ext. 132

Director of Primary Care & Clinical Services

Municipalities Served:

Three cities: Sandusky, Huron, Vermilion

Five Villages: Berlin Heights, Castalia, Bay View, Milan, Kelleys Island

Nine Townships:  Margaretta, Groton, Oxford, Perkins, Huron, Vermilion, Milan,
Berlin, Florence
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Message to the Community

The 2014 Annual Report of the Erie County Health Department and Erie County
Community Health Center will explain in detail the services and programs that are
provided to our communities.

As we work toward comprehensive integration of public health, primary medical
care, oral health care and now, behavioral health, we will provide assurances to our
communities that our mission statement is being met. Being an integrated public health
and primary agency heightens our ability to respond to emerging issues at a much
faster rate. Of course, Ebola, measles, and locally, the Harmful Algal Blooms, have
tested us and we are operating at a level of collaboration with other local, state, and
federal partners to assure immediate response to these and other disease events. Most
diseases present themselves in a very defined fashion, however, some conditions and
causes of morbidity and mortality are much more difficult to define and defeat. These
include issues such as infant mortality. This growing infant mortality rate tells us that we
must, as a public health system, address educational and societal issues in order to
defeat this ever-increasing trend of our infants dying in their first year of life. Here in Erie
County, we are working to lower the overall infant mortality rate in our communities.

As a dual agency, serving public health and medical/dental needs, we often look to
common practices that keep us safe from disease. With this in mind, the Erie County
Health Department/Erie County Community Health Center has launched a “Hand
Washing, Hygiene Campaign.” This inifiative is being employed to get us all back to
proper hand washing with soap and hot water for at least 20 seconds. Folks must wash
their hands as necessary in order to prevent disease.

In 2015, we look forward to offering services that will continue to promote the quality of
life indicators as we become an accredited agency serving not only Erie County, but
our region as well.

Yours in Good Health,

Peter T. Schade, RS, MPH
Health Commissioner

PublicHealth

Prevent. Promote. Protect. 1




Erie County Health Department Board of Health

Board of Health Members
Mrs. Linda Miller-Moore, President
Mr. George Steinemann, President Pro-Tem
Dr. Dina C. Bauer

Mr. Richard Bulan

Dr. Marsha D. Cooper

Mrs. Thelma Darden

Ms. Dawn DeMuth

Mr. Darwitt Garrett

Mr. Larry Holkenborg

Mr. George L. Mylander

Mrs. Nancy Thornhill

Board of Health meetings are held on the last Tuesday of each month, at 6:00 PM in
the Erie County Health Department Board Room.

Erie County Community Health Center

Erie County Community Health Center Board
Mr. Timothy Horgan, MPH, President
Mrs. Melissa Hacker, Vice President
Ms. Flora Irby

Mr. Robert Carter

Mr. Randall A. Smith

Mrs. Shirley Langdon

Mrs. Frankie Byrd

Mrs. Brandy Benneft

Mrs. Marva Jackson

Ms. Chris Ferguson

Erie County Community Health Center Board meetings are held on the second
Monday of each month, at 5:00 PM in the Erie County Health Department Board
Room.



The 10 Essential Public Health Services &
Public Health Accreditation

The 10 Essential Public Health Services were identified by the Centers for Disease
Control as part of their National Public Health Performance Standards. The 10 Essential
Public Health services are considered to be the activities that a public health agency
must undertake in order to fully serve and support their community’s needs.

Public Health Accreditation was developed to improve service, value, and
accountability to stakeholders. Public Health Accreditation is based on a set of
standards, and is a system used for measuring health department attainment and
performance against those standards. Accreditation is a method for rewarding the
health departments who meet the standards. The standards used for accreditation
are comprised of the 10 Essential Public Health Services. Accreditation documents
the ability of the health department to provide the services, and the assurance to
the community that the essential services will be provided.

The Erie County Health Department has been providing and facilitating the 10 Essential
Services for Erie County for many years and the process of pursuing accreditation
through the Public Health Accreditation Board (PHAB) was formally initiated in 2013.
The pursuit of accreditation will further encourage and stimulate continuous quality
and performance improvements within the health department. It will also provide
for greater accountability and transparency to our stakeholders. As of November
of 2014, ECHD has completed the compilation and submission of all documentation
required by PHAB. ECHD is presently awaiting the documentation review and site
visit fromm PHAB, and expects to achieve full accreditation in 2015.

This annual report is comprised of reports from all of the program areas that
constitute the health department. The reports will highlight the services provided by
those program areas. Although all program areas go above and beyond, many of
these services directly support the 10 Essential Services listed on page 4. The health
department performs these services in many ways and through many different
program areas. Look for the essential services to be highlighted throughout this

report! 3



Monitor health status to identify and solve community health problems.

Diagnose and investigate health problems and health hazards in the community.

Inform, educate, and empower people about health issues.

Mobilize community partnerships and action to identify and solve health problems.
Develop policies and plans that support individual and community health efforts.
Enforce laws and regulations that protect health and ensure safety.

Link people to needed personal health services and assure the provision of
health care when otherwise unavailable.

Assure competent public and personal health care workforce.

Evaluate effectiveness, accessibility, and quality of personal and population-
based health services.

Research for new insights and innovative solutions to health problems.

Evaluate

Assure
Competent : Investigate
Workforce

Link fo !
Provide
Care




Erie County Health Department 2014 Financial Report

REVENUE
Levies (2/10, 3/10, 5/10) $2,160,248.71 33.21%
Grants 1,360,577.92 20.92%
Medicaid 839,494.07 12.91%
Conftracts 831,001.09 12.77%
Permits, Licenses 584,572.39 8.99%
Program Fees 325,154.29 5.00%
Vital Statistics 185,742.78 2.86%
Private Insurance 172,200.57 2.65%
State Subsidy 15,655.98 0.24%
Training Fees 13,639.00 0.21%
Other Income 9,485.52 0.15%
Medicare 7,209.62 0.11%
$6,504,981.94 100.00%
EXPENSES
Salaries, Benefits $4,359,148.08 68.06%
Contractual Services 919.864.37 14.36%
Maintenance 234,540.00 3.66%
State Fees 228,649.50 3.57%
Supplies 212,458.68 3.32%
Communications 125,884.40 1.97%
Travel & Training 121,932.11 1.90%
Lab Fees & Medications 106,768.72 1.67%
Other Expense 48,710.63 0.76%
Equipment 46,807.13 0.73%
$6,404,763.62 100.00%



Division of Administrative Services

The Administrative Services Division within the Erie County Health Department has an
important role to fulfill. This division is charged with the financial planning and all of the
details surrounding the fiscal management of the agency including billing, accounts
receivable, accounts payable, purchasing, logistics, facilities management, work
force development, vital statistics, payroll, and various departmental programs. Daily
aftention is given to the most efficient and appropriate use of limited revenue funds.
A "good governance” philosophical approach guides our decision making process.

The division develops policies and plans fo ensure the delivery of public health services
at the highest level possible. This is done through extensive planning of a realistic and
balanced budget to allow the department to operate efficiently. This, coupled with
the use of proper accounting and bookkeeping practices, enables the agency to
prioritize and manage expense decisions, keep the budget on track, and meet our
stakeholders’ expectations for fiscal performance.

The Erie County Health Department operates from
Did you know that only 33% of the three separate levies, a .2, .3, and .5 mill levy. These
Erie County Health Department levies account for just 33% of our annual budget.
Revenue comes from levies? Conversely, a full 7% comes from outside funding
through grants and other sources. As we continue
to use financial guideposts to plan our service
expansions, our county residents can expect to see this tfrend of decreased reliance on
levy funding continue into the future. We are proud of this conservative management
and our ongoing ability o provide service excellence in these tough times.

Within the vital statistics unit, real time datais obtained to monitor conditions of mortality
to better understand causes of death within Erie County. This monitoring ranges from
acute or chronic diseases to infant mortality that would indicate health risks in our
community. Vital Statistics is also responsible for tracking births in Erie County.

Through human resources, the Erie County Health Department diligently monitors and
evaluates the skill sets of employees to assure the highest level of public health delivery
possible.

The Administrative Services Division also provides linkage to the community as well as
multiple other entities through information technology. The information technology unit
oversees large amounts of data that not only provides the public with vital information
regarding the Erie County Health Department programs, but also potential lifesaving
information.

The Administrative Services Division continues to mobilize the community through

multiple facets to ensure sound delivery of public health programs. With this

commitment by the community to identify the need for public health in Erie County,

the Administrative Services Division will continue to place a large emphasis on working
6 with our stakeholders.



Grants Update

External funding opportunities through federal, state, regional, and local sources are
pursued on a continual basis in order to support the Health Department’s objectives
as stated in our agency’s Strategic Plan. Grant funds are supplemental to the
levies and user fees and lessen the financial impact to our community members.
ECHD aggressively seeks grant funding to ensure that the 10 Essential Public Health
Services are delivered to the residents and stakeholders of Erie County at a high
level, uninterrupted, and at the lowest cost possible.

2014 Grants Summary

Applications submitted: 34

Grants awarded: 21 (62%)

Funding cancelled/delayed after application submitted: 2
Applications pending: 3

Applications denied: 8 (24%)

Dollars requested in all applications: $2,183,062

Dollars awarded: $1,163,178 (53%)

Dollars requested in cancelled/delayed applications: $56,400
Dollars requested in pending applications: $73,000

Dollars requested in denied applications: $884,372 (41%)
Federal applications: 2 (2 denied)

State applications: 18 (13 awarded, 2 denied, 1 canceled, 2 pending)
National organization applications: 4 (3 denied, 1 pending)
Regional applications: 2 (1 awarded, 1 canceled)

Local applications: 8 (7 awarded, 1 denied)




Grant projects awarded funding in 2013 for activities occurring in 2013 and/or 2014:

Title

Amount

Source

Purpose

Emergency Preparedness

Ohio

Community Health Center $1,100 Sandusky-Erie County Purchase dental room furnishings (stool, tray) for

Dental Clinic Community Foundation clinical operations

Reproductive Health and $72,304 Ohio Department of Health Improve reproductive health and access to

Wellness clinical services for clients

Child and Family Health $62,880 Ohio Department of Health Conduct Community Health survey activities

Services and related strategic planning, implement child
nutrition programs

Public Health Emergency $89,306 Ohio Department of Health Develop and maintain strong public health

Preparedness emergency preparedness at the local level

Public Health Intern $4,500 Sandusky-Erie County Community | 10-week paid summer intern program assisting

value Foundation Community Links the Environmental Health Division

Safe Communities $33,590 Ohio Traffic Safety Office Join statewide partnership to reduce fatal motor
vehicle crashes through impaired driving, seat
belt, and motorcycle awareness campaigns

Sandusky Gardens, Wellness, | $48,500 Sandusky Community To maintain vegetable gardens in four

& 2-1-1 Programs Development Block Grant neighborhoods; conduct walking, senior
exercise, child nutrition, oral health awareness
and child physical activity programs

Beach Monitoring $24,000 Ohio Department of Health Assessment of water quality at bathing beaches
in the county during swim season, along with
public notification

Women, Infants, and Children | $631,996 Ohio Department of Health Provide supplemental foods, nutrition education

(WIC) Supplemental Nutrition and breastfeeding support to eligible residents
of Erie and Huron counties

Indoor Radon $7.224 Ohio Department of Health Partner agency for radon awareness and
outreach, radon testing, training, and support
of radon-resistant new home construction
techniques

Public Health Agency $1.200 Ohio Public Health Partnership To support staff activities in preparation for

Accreditation voluntary agency accreditation in meeting
public health standards

Minority Health Month $2,500 Ohio Commission on Minority To conduct events in April 2014 addressing infant

Health mortality

Immunization Action Plan $28,656 Ohio Department of Health Conduct activities fo increase infant
immunization rates

Injury Prevention $65,000 Ohio Department of Health Activities will focus on falls prevention among
older adults through risk assessment, exercise-
based interventions, and home modifications

Mobile Dental Clinic $1,760 Mylander Foundation Purchase mobile dental equipment for the
Erie County Mobile Health Vehicle to conduct
screenings, freatments and education at
community sites

Dental Safety Net Technical $45,000 Safety Net Solutions Receive in-depth practice management support

Assistance value (operations, finances, quality) for Community
Health Center's Dental Clinic

Children’s Dental Supplies $4,343 Wightman-Wieber Foundation Distribute oral health kits and purchase supplies
fo screen and educate children on board the
Mobile Health Vehicle

Special Population $6,620 Hospital Council of Northwest Establish an electronic registry and educate

family, caregivers of those with functional needs
regarding emergency preparedness

Grant proposals submitted in 2013 with results still pending:

Title Amount Source Purpose

Dental Sealant Program $45,000 Ohio Department of Health Provide preventive dental sealant freatment
to teeth of eligible school children, reducing
cavities

Healthy Smiles, Healthy $20,000 American Academy of Pediatric | Pre- and post-natal oral health education and

Children Dentistry service referrals to prevent early childhood
cavities

School Environmental Health | $8,000 Ohio Department of Health ECHD Registered Sanitarian will participate on

Coordinator

statewide Advisory Panel to develop guidelines
for school inspection process




Vital Statistics - 2014

The Vital Statistics office in the Administrative Services Division can issue certified
copies of most birth certificates for those born in Ohio from 1908 through the present.
Death certificates can be issued for those who have died in Erie County. The cost per
copy is $25.00 and a request can be made by mail, by telephone order, or in person
by visiting our office from Monday - Friday, 8:00 am - 5:00 pm (excluding holidays).

Request for birth and death certificates must include the following information
(required information is also available on our website):

Birth Certificate Death Certificate
Birth Name Name of Deceased
Date of Birth Date of Death

Current Address Current Address
Current Phone Number Current Phone Number

Mother's Maiden Name
Father's Name

Erie County Births Erie County Deaths

RESIDENT RESIDENTS

B MALE
B MALE
B FEMALE
W FEMALE
UNKNOWN

NON-RESIDENT NON-RESIDENT

B MALE B MALE
B FEMALE B FEMALE



Causes of Death in Erie County (all ages)

Total
Unknown
Musculoskeletal
Infant
Could Not Be Determined
sSID5
Endocrine
Homicide
Fetal
Suicide
Pending
Accident/Injury/Poiscning
MNervous System
Genitourinary
Matural Causes
Digestive
Mental Disorder
Respiratory
Meoplasm

Circulatory
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Erie County Child Fatality Review Board

Child deaths are often regarded as an indicator of the health of a community.
While mortality data provide us with an overall picture of child deaths (by number
and cause), a careful study of every child’'s death can help us to learn how best to
respond to a death and prevent another.

Recognizing the need to better understand why children die, the Ohio General
Assembly passed Substitute House Bill Number 448 (HB 448) in July 2000, mandating
Child Fatality Review (CFR) Boards in each of Ohio’s counties to review the deaths of
children under eighteen years of age.

Infant mortality is especially high in the State of Ohio when compared to the nation,
and the ultimate purpose of the Erie County Child Fatality Review Board is to reduce
the incidence of preventable child deaths. To accomplish this, the Erie County Child
Fatality Review board will:

1. Promote cooperation, collaboration, and communication among all groups
that serve families and children;

2. Maintain a database of all child deaths to develop an understanding of the
causes and incidence of those deaths;

3. Recommend and develop plans for implementing local service and program
changes and adyvise the department of health of aggregate data, trends,
and patterns found in child deaths.

2014 Child Fatality Review Cases

Age Cause of Death

6 Months Sudden Unexplained Death In Infancy

4 Years Brain Tumor

6 Months Anoxic Encephalopathy

2 Hours Hemorrhagic Shock

1 Hour Second Trimester Fetal Demise

17 Days Renal Failure

8 Months Pending

4 Days HLHS With Multiple Other Congenital Anomalies
1 Day Trisomy 18 Syndrome

14 Years End State Acute Lymphoblastic Leukemia

2 Years Cardiac Failure

2 Hours Extreme Prematurity

17 Years Neuronal Ceroid Lipofuscinosis/Batten Disease
45 Days Pending

4 Years

Drowning 1 1



Primary Care & Clinical Services

The Erie County Community Health Center is a FQHC-LA (Federally Qualified Health
Center Look-Alike), providing health care services to individuals in Erie County
and the surrounding areas. The Erie County Community Health Center serves as a
patient centered medical home, providing primary care and a myriad of additional
healthcare services to patients with a focus on meeting the basic health care needs
and informing, educating and empowering the community about health issues. The
Health Center maintains an open-door policy, providing freatment regardless of
an individual's income or insurance coverage. All insurances and Medicaid plans
are accepted. Additionally, the Health Center proudly serves patients with limited
financial resources. All clinical services and programs offered at the Erie County
Community Health Center are focused on wellness, disease prevention, health
promotion, and chronic disease management.

The mission of the Health Center is: To provide affordable, quality, comprehensive
primary and preventative health care across all life cycles in a patient centered
medical home environment.

The Erie County Community Health Center focuses on a Patient Centered Medical
Home environment. The Patient Centered Medical Home (PCMH) is an approach to
providing comprehensive primary care to adults, youth and children. The PCMH will
broaden access to primary care, while enhancing care coordination. The Health
Center mobilizes community partnerships to identify and solve health problems that
are directly linked to target areas within Erie County’s Community Health Improvement
Plan. Our clinicians and staff will:

* Take personal responsibility and accountability for the ongoing care of our
patients;

* Be accessible to our patients on short notice for expanded hours and open
scheduling;

* Utilize the latest health information technology and evidence-based
medical approaches, as well as maintain updated electronic medical
records;

*Conduct regular check-ups with patients to identify looming health crises,
and initiate freatment/prevention measures before costly, last minute
emergency procedures are required;

* Advise patients on preventative care based on environmental and genetic
risk factors they face;

*Help patients make healthy lifestyle decisions; and

*Coordinate care, when needed, making sure procedures are relevant,
1 2 necessary and performed efficiently.



Erie County Community Health Center
Services & Programs

Service Hours by Appointment
Monday - Friday: 8am-5pm _ . .
Evening appointments are available. provides evening appointments and

services throughout Erie County?

Did you know the Health Center

Health Center Services
* Breast and Cervical Cancer Program (BCCP) Partner
* Family Planning Services
* Flu Clinics for community members, businesses, employers and organizations
* Immunizations
¢ Individual Health Assessments and programs for area businesses and employers
* Kelleys Island Public Health Clinic
* Lead Testing for Children and Adults
* Men’s Health Services
* Pediatrics
e Physicals-Work and Sports
e Primary Care (Family Practice) .

* Pregnancy Tests

e Prenatal/Postpartum Care .
* Preventative Care

* 12 Public Health Outreach Clinics

e Senior Clinics at Vermilion and Bayshore Towers

» Sexually Transmitted Infection (STI) Clinic
* Tuberculosis (TB) testing

* Travel Vaccine Clinic

* Women's Health Services

* Dental care (preventative and ongoing)

Did you know that the Travel Vaccine Clinic located at the
Erie County Community Health Center is the area’s one stop
source to receive all your vaccines needed for travel?




Services We Provided in 2014

11,464 Number of Patient Visits to our Health Center

210 Number of Public Health Outreach Clinics

1,040 Number of Public Health Outreach Clinic Visits

462 Number of Public Health Outreach Clinic Service Hours
2,416 Number of Flu Shots Administered

532 Number of TB Tests

18,964 Number of Immunizations Administered

Each year, the Erie County Community Health Center expands and grows,
providing increased numbers of services to our community!

Health Center Team

Medical Director Clinical Director (RN)
Board Certified Family Practice Physician Clinical Supervisor (RN)
Board Certified Infectious Disease Physician Registered Nurses
Board Certified OB/GYN Physician Licensed Practical Nurses
Certified Women's Health Nurse Practitioner Public Health Aide

1 4 Certified Family Nurse Practitioner Clerical/Biling Staff



Breast and Cervical Cancer Prevention Program

The Erie County Community Health Center is a BCCP provider and partner in Ohio’s
Breast and Cervical Cancer Project. The Erie County Community Health Center assists
in connecting patients to valuable BCCP resources and provides clinical exams and
services to patients enrolled in the BCCP.

KQ,?/ Ohio Collaborative
to Prevent Infant Mortality

Prevention of Infant Mortality

The state of Ohio has one of the worst Infant Mortality rates in the nation. Additionally
our area has beenidentified as one of the areas of highest concern forinfant mortality
in the state of Ohio. Erie County Community Health Center works in collaboration with
the Ohio Department of Health, Ohio Association of Community Health Centers and
other various organizations to reduce Ohio’s Infant Mortality rates. All medical staff
working in the Health Center have attended seminars on infant mortality and safe
sleep practices and are trained to properly educate our community to prevent infant
mortality. The Erie County Community Health Center educates and offers services
including preconception health, prenatal and postnatal care, smoking cessation
education, vaccinations and well child exams to reduce infant mortality rates.

Every week in Ohio... © babics die
in unsafe sleep environments.

\
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Sudden Infant Death Syndrome Program
This program works with the Sudden Infant Death Syndrome (SIDS) Network of Ohio
and offers information, counseling, referral and other supportive services.

Do you know the A B C's
of Safe Sleep?




Flu Clinics
The Centers for Disease Control and Prevention
(CDC) recommends that all individuals age six

. : . Whon fl ine?
months and older receive a flu vaccine each 1. Who needs a flu vaccine

year. Flu is a contagious respiratory illness caused a) You
by several stains of flu viruses. It can cause mild to b) You
severeillness, and at times can lead to death. Some c) You
people are at higherrisk for serious flu complications. d) All of the above

Thisincludes young children beginning at six months

of age, pregnant women, and adults 65 years and

older, or anyone with certain chronic medical Even healthy people can get the flu.
conditions (such as asthma, diabetes or heart  Frotect yourself and your loved ones.

disease). The best way fo prevent the flu is to get 0o vacanated
vaccinated each year. The Erie County Community wwwcd oI
Health Center provided flu vaccines throughout gl ="

the county at our Public Health Outreach Clinics,

main campus, schools, churches, senior centers

and numerous businesses and organizations in our community. During the 2014-15
flu season, the Erie County Community Health Center provided the quadrivalent flu
vaccine to provide additional protection against four strains of the influenza virus.
Additionally, the high dose flu vaccine was provided to all individuals age 65 and
older to provide greater protection from the flu virus for our senior population. This flu
season, we have offered flu vaccine at all 12 Public Health Outreach Clinics, at the
Health Center and on our Mobile Health Vehicle.

Erie County
MOBILE HEALTH VEHICLE
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This past flu season, many people were being told that the vaccine “didn’t work”.
This was incorrect. The vaccine did offer protection against numerous strains of the
flu virus. One of the predominant strains going around during the season was not a
good match. However the vaccine did offer some protection against that particular
strain even though effectiveness might have been reduced.

If your friends and family ask you about the best way they can protect themselves
from flu please let them know that getting their flu shot is still an important step in
preventing the flu. Washing your hands frequently and thoroughly and staying away
from others who are sick are also important preventative measures. Remember,

1 6 “Cover your Cough!”



Dental Clinic Program

The Erie County Health Department/Erie County Community Health Center provides
dental and oral health care services to Erie County residents and surrounding
communities of the region, specifically targeting those who are uninsured,
underinsured and have limited access to oral health care. These residents are able
to establish a dental and medical home for ongoing and preventative oral health
and primary care services. The Erie County Community Health Center is committed
to improving the overall health of the underserved populations and assuring care for
current and future health center patients.

Throughout 2014, the Erie County Health Department/Erie County Community Health
Center participated in multiple community outreach events such as the Give Kids a
Smile program. This program takes place annually to help children in need of dental
care and access to quality oral health care. The outreach programs educate and
inform our community about the importance of a dental visit by a child’s first birthday
and providing a dental home for those most in need. Community outreach and oral
health education is an integral part of our dental program. The goal is to increase
oral health education and prevention programs targeted towards increasing optimal
oral health care services for our community.

The dental staff has established many collaborative relationships and links with other
dental practices for professional support, specialist referral and coordination of
optimal oral health services for all patients.

The Dental Clinic is expanding its dental services in 2015 and will begin to offer
dentures and partials which is a critical and much anticipated service line item for
many of our patients and residents.

Dental Clinic Statistics
Total Appointments
Appointments for New Dental Patient
Appointments for Extraction
Appointments for Filling
Appointments for Adult Prophylaxis/Cleaning
Appointments for Child Prophylaxis/Cleaning

Quilty Award

In February 2014, the Erie County Health Department/Erie County Community Health Center Dental
Clinic were named as the 2013 recipients of the James F. Quilty, Jr. Champions of Oral Health Award by
the Ohio Department of Health (ODH).

This award is named for Dr. James F. Quilty, Jr., a pediatrician who served as the Chief of the Division
of Maternal and Child Health, ODH from December 1980 to January 1993. Under his leadership, the

Department s dental program grew in size and stature until it was recognized as one of the outstanding
state dental public health programs in the United States.

The dental team is being honored for their contributions to the planning, development and
implementation of a new four chair dental clinic to address the growing need for dental care for some
of Ohio’s most vulnerable populations in Erie County. Our dental staff'is committed to promoting oral
health services and positively impacting the oral health status of the residents in need of dental care.




Immunizations
Vaccines for all ages, from

Did you know that Erie County Community

birth through the senior Health Center is a surveillance site through the
years, are provided at the Ohio Department of Health for flu? (Meaning
Erie  County =~ Community ECCHC actively participates in reporting the

Health Center and the Public strains of flu viruses that are seen in our area)
Health  Outreach  Clinics.

Recommended vaccines for

infants and children begin at two months of age (afterreceiving their first vaccination
of Hepatitis B at birth) to prevent and protect against diseases such as Tetanus,
Diphtheria, and Pertussis (Whooping Cough), Pneumococcal and Respiratory
Diseases, Meningitis, Mumps, Measles, Rubella, Varicella (Chicken Pox), Polio and
Hepatitis A and B. It is recommended that adolescents receive vaccinations to
protect against HPV (Human Papilloma Virus), Meningitis, and Tetanus, Diphtheria
and Pertussis. It is also recommended adults receive routine vaccines to protect
against Hepatitis A and B, Shingles, Pneumonia, Tetanus, Diphtheria and Pertussis.

Immunization Action Plan
The FErie County Health
Department was awarded
funds to support activities
that raise infant immunization
rates in Ohio so at least 20%
of children will be up-to-date
on immunizations by two
years of age. This goal will
be accomplished primarily
through immunization
assessment, education
activities and  promoting
effective public and private
practice changes to improve -
immunization rates. The goals
established for our agency include increasing our children’s up-to-date rates by
implementing a patient recall system and decreasing missed opportunity rates. The
Erie County Community Health Center achieved success not only in improving the
region’s up-to-date rates for children but also decreasing missed opportunity rates
for children. Our immunization staff has been frained to provide workshops that
focus on maximizing office based immunizations and tools which assess the medical
practice’s immunization status. Area providers are trained in immunizations by Erie
County Health Department’s immunization experts.

Did you know that the Erie County Community

Health Center is a “One Stop Shop” for all of
your family s vaccination needs?




Traveler’s Health — Our Areda’s Only Provider of Traveler Vaccines

All individuals planning to travel outside of the country can call and speak with a
member of the immunization staff at the Erie County Community Health Center.
These professionals will assist in determining the protection needed for visiting any
area of the world and can set-up an appointment to receive the recommended
or required vaccines. These vaccines are recommended to protect travelers from
illnesses presentin other parts of the world and to prevent the importation of infectious
diseases across international borders. The vaccinations required for travelers are
dependent upon several factors such as the destination, seasons of the year, and
whether time will be spent in rural areas. The Erie County Community Health Center
is an approved Yellow Fever Vaccination Center and can assist and provide you
with all of your fravel vaccine needs.

Did you know that the Erie County Community
Health Center has Yellow Fever, Japanese
Encephalitis, Typhoid and Rabies vaccines
available for your travel needs?

2014 Total Immunizations Given: 18,964




Public Health Outreach Clinics

The Erie County Health Department provides services throughout Erie County at
these 12 convenient locations to provide health services to our community. These
services link people to needed personal health services and assure the provision of
healthcare when otherwise unavailable. Visit our website eriecohealthohio.org for
the Public Health Outreach schedule. Public Health Outreach Clinic services are
provided by appointment. Call the Erie County Health Department at 419.626.5623,
ext. 174 to schedule an appointment at a location near you.

* Bay View Village Hall * Margaretta Township Hall

* Berlin Township Hall * Milan Village Administration Offices
* Florence Township Hall * Oxford Township Hall

e Groton Township Hall e Perkins Township Hall

* Huron Township Hall * Vermilion Township Hall

* Kelleys Island Library * Vermilion on the Lake

Healthcare Services provided at all sites include:

* Infant Immunizations * Blood Glucose Screenings

* Information and Referral Resources * Child and Adult Lead Screenings
* Adolescent Immunizations * Height/Weight/BMI Screenings

e Adult Immunizations ¢ Individual Health Assessments

e Travel Immunizations (with Advance Notice) * Health Referrals

* Hemoglobin A1C Screenings * Healthy Lifestyle and Safety

* Blood Pressure Screenings e Dental (ongoing and preventative care)

* Blood Lipid Profiles

Did you know that the Erie County Community Health

Center's Public Health Outreach Clinic on Kelleys Island
provides primary care services, vaccinations and more?




During 2014, the Public Health Outreach Clinics provided services to the
following numbers of individuals at these locations:
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Senior Clinics

Nurses from the Erie County Community Health Center provide weekly public health
nursing Visits and services through senior clinics located in Vermilion, at Bayshore
Towers and The Erie County Senior Center. These clinics link community members to
healthcare professionals.

Erie County Community Health Center Initiatives, Collaborations, and Affiliations
The Erie County Community Health Center has several ongoing inifiatives,
collaborations and affiliations to enhance the number of services available in the
community to improve overall health outcomes.

The Erie County Community Health Center is an active participant with the Ohio
Department of Health in Smoke Free Families (to reduce tobacco use) and Healthy
Weights to encourage a healthy, nutritious and active lifestyle.

The Erie County Community Health Center works in collaboration with Erie County
Adult Probation and Bayshore Counseling to integrate behavioral health with primary
care with a focus on providing Vivitrol injections for community members with opioid
addictions. Vivitrol is an injectable medication that blocks “cravings to get high” and
the efficacy of getting high on opioid drugs. This service we provide to the community
links opioid addicts with critical resources in our area in order to transition the addict
into a responsible member of society.

The Erie County Community Health Center also boasts countless affiliation agreements
with local medical facilities and providers to link our patients to healthcare resources

and specialty care. 2 1



Health Center Quality and Clinical Measures

The Continuous Quality Improvement (CQI) Committee of the Health Center
implements continuous quality improvement actions through ongoing evaluation
and the review of goals, method, improved patient outcomes, patient safety and
patient satisfaction.

The healthcare team at the Erie County Community Health Center collaborates to
provide quality services to our patients. We diagnose and investigate health problems
and health hazards in the community. The quality of our services is measured and
monitored through numerous processes and participation in state and national
projects. We develop policies and plans that support individual and community
health efforts. We strive to assure a competent public health and personal healthcare
work force. The Health Center also enforces laws and regulations that protect health
and ensure safety.

Eachyear, the Erie County Community HealthCentercompletesanannualcertification
process with the federal Health Resources and Services Administration (HRSA). This
process is used by HRSA to assess our health center’s progress and compliance with
Health Center program requirements in addition to providing information on clinical
and financial performance measures. Erie County Community Health Center has set
specific goals to meet and improve outcomesrelated to cancer prevention, prenatal
health, oral health, immunizations and chronic disease management. Our specific
goals for the Health Center are not only supported and meet approval by state and
federal agencies but also support our healthy outcome goals for the community
health improvement plan for Erie County. Erie County Community Health Center
has exceeded state and national averages for adult weight screening and follow
up, cervical cancer screening, management of asthma, aspirin therapy, prenatal
health and wellness, immunizations for children, mental health exams and tobacco
cessation education.

The Erie County Community Health Center monitors and reports to the Bureau of
Primary Health Care the Health Center’s results of specific quality of care indicators.
Thisinformationis used to evaluate effectiveness, accessibility, and quality of personal
and population based health services. Erie County Community Health Center’s
standard of care has high ranking percentages in cervical cancer prevention,
diabetes management, health and wellness for prenatal mothers and their
newborns, immunizations for children, tobacco screening and cessation education,
weight screening along with physical activity and nutritional counseling, asthma
management, coronary artery disease management and ischemic vascular disease
management.

Did you know that the Erie County
N( Q A Community Health Center achieved the

Measuring quality.

highest ranking among Ohio s Community
: : Health Centers for cervical cancer screening?
22 Improving health care.




Ovutreach and Enroliment — Connecting Our Community to Healthcare
Coverage Resources

HealthCare c0/| senefits.onio.cov

Take health care into your own hands

The Affordable Care Act of 2010 expanded Medicaid eligibility to more low-
income Americans beginning in January 2014. Additionally, the federal Healthcare
Marketplace was created to provide a portal for Americans to obtain health
insurance. The Erie County Community Health Center and several area partners
are assisting individuals through outreach activities and strategies to access many
of the new healthcare benefits available and to navigate the processes to become
enrolled in Medicaid or insurance plans through the Healthcare Marketplace.
Assistance with these application processes by a Certified Application Counselor is
available by appointment here at the Erie County Community Health Center.

Did you know that the Erie County Community
Health Center provides onsite assistance by
appointment to help individuals enroll in Medicaid
or the Healthcare Marketplace?




Division of Public Health Nursing

The Erie County Health Department provides school nursing services in multiple school districts in
Erie, Ottawa, Huron, and Sandusky counties. Our nurses provide care coordination to children
with special health needs in the Bureau of Children with Medical Handicaps (BCMH) program.
The Nursing Division also provides care to the youth at the Erie County Juvenile Justice Center and
The Northern Ohio Community Correctional Center as well as the adults at the Erie County jail.

Our nurses spend a majority of their fime monitoring the health and well-being of the people they
care for. Their assessment and referrals help to diagnose different health problems occurring in
our urban and rural communities. They spend time educating and informing clients and their
families with regard to many health issues that could be affecting their daily lives. They are a
strong link between the community and the healthcare field. Many of these nurses mobilize
peers in their work places fo improve health and wellness while they are making sure to provide
proper care on a day to day basis.

Bureau for Children with Medical Handicaps (BCMH) Program

The Bureau for Children with Medical Handicaps (BCMH) Program is administered by the Ohio
Department of Health. The program serves children with special health needs and their families.
Many families who have Medicaid or private health insurance may need BCMH as a “back-up”
for services needed by their children with special medical conditions. BCMH pays for certain
services for children who have specific chronic physical conditions/illnesses.

The BCMH nurse will help to evaluate families to determine if a child has an eligible condition.
There are two main BCMH programs: Diagnostic and Treatment. The Diagnostic Program is a
short term program that helps to pay for certain diagnostic services. BCMH will pay for these
services regardless of family income. The Treatment Program helps to cover ongoing freatment
services for the eligible condition.

A Consultative Services program and Adult Cystic Fibrosis program are also available within
BCMH. The Consultative Services Program allows the public health nurse to serve as aresource for
families with a child under the age of 3 to assist with getting the child approved for a diagnostic
or treatment program. BCMH understands that Cystic Fibrosis is a lifelong illness and therefore
has developed the Adult CF program. These individuals are able to receive services from BCMH
even after turning 21 years of age.

The BCMH nurse will assist with applying for these programs as well as monitor the health status
of the child throughout the year. The BCMH nurse also serves as a resource for the families and
assists to link them to other needed personal health services. Currently, there are 142 families
within Erie County receiving services from BCMH.

BCMH will pay for many services such as:

* Visits fo the doctor * Surgeries
* Medicines e Lab tests and x-rays
* Hospital stays » Special equipment like hearing aids

To be eligible for BCMH, a child must:
* Live in Ohio * Have an eligible medical condition
e Be under 21 years of age * See a BCMH - approved doctor

For more information, call the Erie County Health Department at (419)626-5623 and ask for the

24 BCMH nurse.



School Nursing Programs

Our public health nurses provide school nursing services throughout the region in @
variety of seftings. In the typical school population, students have health concerns
such as seizure, asthma, diabetes, severe allergies (food and environmental),
infections, injuries, and emotional difficulties related to these health conditions that
may lead to absences from school and, in some cases, academic failure if left
unattended or not addressed properly.

The school nurses’ assessments and referrals help to diagnose different health
problems occurring in our community. They spend time educating and informing
clients and their families with regard to many health issues that could be affecting
their daily lives. The school nurses are a strong link between the community and the
healthcare field. Many of these nurses mobilize peers in their work places to improve
health and wellness while they are making sure to provide proper care on a day to
day basis.

Our nurses do many different types of health education and counseling that promotes
healthy activities and lifestyles. They also assist in providing an overall safe school
environment. School nurses involve parents, school staff and the community into the
health and well-being of their students. Our nurses work with the schools for identified
areas of improvements and implementation of new policies and trainings. When
necessary, school nurses train and delegate nursing task to appropriate staff in order
to care of the school district as efficient as possible. School nurses are an integral part
of the tfeam who work to improve the well-being of school aged children.

School Absenteeism Surveillance

The Erie County Health Department’s Office of Epidemiology collects and monitors
daily absenteeism surveillance data from Erie County’sschools. We continue toidentify
certain tfrends in the absenteeism rates during a typical school year and can identify
where and if certain health needs are in the community. We analyze the absenteeism
data from Erie County schools and have identified that absenteeism rates begin to
increase during the first few weeks of school as the common respiratory ilinesses get
passed around due to being in contact with more people at school second week in
October, peak around Thanksgiving, and taper off in around Christmas break.

The beginning of these illnesses coincides with the start of the flu season. The winter
months can keep illness high in school children. People start spending more time
indoors, which increases your chances of coming into contact with sick people. It
has been noted that this Flu season has shown reporting of high number of absences
from almost all of our school districts, which drives Erie County Health Department to
confinue into 2015 with promotion of this year's influenza vaccination.
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School Nursing Program Staffing:

HOURS PER DAYS PER STAFF
SCHOOL DISTRICT SCHOOL WEEK WEEK (NURSE)
EDISON LOCAL sCHooLs | Edison High School & Elementary 25 5 (M-F) 1 RN
School
EHOVE EHOVE 37.5 5 (M-F) 1 RN
Huron High School, Shawnee
HURON LOCAL SCHOOLS | Elementary, Woodlands & Huron 47.5 5 (M-F) 2 RN’s
Middle School
HURON ST. PETER Huron St. Peter School 1.5 1 1 RN
KELLEYS ISLAND LOCAL
SCHOOLS Kelleys Island Schools As needed As needed 1 RN
MARGARETTA LOCAL Margaretta Elementary, Middle & . ,
SCHOOLS High School 35 (job share) 5 (M-F) 2 RN’s
NORTHPOINT (Class-
rooms in Huron, Erie, & Traveling/Supervision 32 Varies 1 RN’s
Ottawa Counties)
SPECIAL NEEDS STUDENTS STAFF
SCHOOLS (One-on-One: Hox'éz: ER D"“,;{EEPKER
Student/Nurse) SCHOOL (NURSE)
WOODLANDS Huron 30 4 (M-F) 1 LPN
SANDUSKY CITY Venice Heights- Sandusky City 35 5 (M-F) 2 LPN'S
SCHOOLS Sandusky High School 37.5 5 (M-F)

To date in the 2014-2015 School year, our Nurses have done 3,535 Vision and 3,730 Hearing screenings.
A total of 32,992 students have been seen by our nurses in their clinic settings so far this school year as
well. These numbers average around the same that we had at the start of the 2014-2015 school year.

Year Total

Treatments

First Aid

M utrition/Snack/Counseling
Other

Injury out of school

WYear Total
Injury in School

Iliness/Dise ase /Disorder

Medications given

Mumber of Students seen

0 5000 10000 15000 20000 25000 30000 35000
School Nurse Student Conditions Statistics 2014-2015:

Edison | EHOVE Huron | St. Peter | Margaretta | Vermilion | Total

Diabetes 1 12 7 1 3 11 35

Asthma 70 74 113 10 94 146 507

Stinging Insect Allergy 12 38 5 0 13 17 85

Environmental Allergy 82 128 97 2 111 17 437

Food Allergy 36 25 36 1 19 56 173

Behavioral Disorders 50 100 75 0 39 19 283

2 6 Mental Health Diseases 20 60 14 1 10 0 105




Erie County Institutions- Juvenile Justice Center/ Erie County Jail

The Nursing Division of the Erie County Health Department provides nursing care to the
youth at the Erie County Juvenile Justice Center and the Northern Ohio Community
Correctional Center, as well as the adults at the Erie County Jail. These nursing
services include: health assessments and monitoring; administration of prescribed
medications and medical treatments; identification of medical needs; emergency
care management; and health promotion and education. During 2014, the nurses
at these facilities provided the following services:

Juvenile Justice Center
2 LPNs provided: 2,554 Nursing Hours
3,678 Nursing Assessments and Visits
Erie County Jail
2 LPNs provided: 4,646 Nursing Hours
8,03 1 Nursing Assessments and Visits

Narcan Training

In response to the growing overdose deaths caused by opioids, several states
including Ohio, have enacted laws allowing law enforcement officers to administer
Naloxone (also known as Narcan) to a person experiencing an opioid overdose.
On March 11, 2014, Ohio Governor John Kasich signed into law House Bill 170 which
allows all first responders, such as peace officers, to carry and administer Narcan to
an individual who is apparently experiencing an opioid-related overdose.

Naloxone is a medication that can reverse an overdose caused by an opioid drug
(heroin or prescription pain medications). When administered during an overdose,
naloxone blocks the effects of opioids on the brain and quickly restores breathing.
Naloxone has been used safely by emergency medical professionals for more than
40 years and has only this one critical function: to reverse the effects of opioids in
order to prevent overdose death. Naloxone has no potential for abuse.

Our public health nursing staff provided Law Enforcement Agency Naloxone (LEAN)
training to peace officers in our county and surrounding communities. Our staff
continues to provide on-going fraining and resources to meet the requirement for
laow enforcement agencies to administer Naloxone. A total of 125 law enforcement
officers were trained by ECHD nursing staff in 2014.
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Division of Environmental Health

The Environmental Health Division manages many programs that meet the department’s
obligation to deliver on the 10 essential public health services. Conducting public health
inspections, investigating illnesses, educating our regulated stakeholders and enforcing state
and local rules are activities that occurred on a daily basis throughout 2014.

Responding to complaint based and conducting frequency mandated inspections in all
of our program areas throughout the calendar year allowed us to confinuously monitor the
health status of a broad cross-section of the population within the health district. These
inspections identified risks to public health, which were eliminated and prevented negative
disease outcomes. Water quality monitoring and research in the Village of Bay View has
resulted in a USDA funded sanitary sewer project, which will eliminate a substantial public
health nuisance.

Providing advanced training for licensed facilities in our Food Protection, Private Sewage and
Public Pool programs was ongoing throughout the year. These training opportunities inform,
educate and empower the public to take a proactive role in preventing injuries and illnesses.

Our contractual relationships and partnerships with United States Geological Service,
Ohio Department of Health, Ohio Environmental Protection Agency and Erie Soil and
Water Conservation District have mobilized community partnerships while enhancing our
capacity to monitor our community health status. This was evident during 2014 through
our implementation of NOWCAST predictive modeling and reporting in Beach program on
heath district Beaches.
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Food Protection Program

Erie County has a total of 808 licensed food service facilities. 140 of these facilities are
seasonal operations that operate less than six months a year. 58 of these facilities are
mobile food establishments, which are commonly seen at Fairs, Festivals, and similar
events. 103 of these licensed food services are vending machines that dispense
temperature controlled foods or make and dispense foods that require sanitation
requirements. Theremaining 507 licensed facilities are your typicalfood service operations
like restaurants, grocery stores, gas stations, hospitals, nursing homes, and hotels. Besides
the 808 food facilities that are licensed our agency also inspected 119 Temporary Food
Services. Temporary Food Services are issued a permit and are operated for less than
five consecutive days and are typically also seen at Fairs, Festivals, or similar events.
Each of these facilities is annually or biannually inspected for compliance with food rules
based on types of foods they serve and the processes that the foods are put through at
the facility.

The Food Protection Program is the largest program in the Environmental Health Division.
Atotal of 5027 hours were spent in this programin 2014. The primary objective of the facility
inspection is to prevent foodborne illnesses. During inspections, sanitarians investigate
and monitor food service operations in order to identify health problems, health and
safety hazards, and risk factors that can impact food safety. Sanitarians look through a
variety of facility processes, such as food handling procedures, the frequency of hand
washing, easily accessible hand washing facilities, proper cooking temperatures, and
adequate food holding and storage temperatures. In addition, they investigate food
safety complaints.

In addition to inspecting facilities this
Did you know that ECHD is collaborating with agency takes a proactive role in training
Federal and nationally recognized agencies

food service employees in food safety.

In 2014, our agency provided training
such as the FDA and NACCHO to strengthen for 69 food services employees in English

enhance our food safety program? and Spanish through ServSafe and Level
One Food Safety courses.

In 2014 the agency received three grants for the food safety program, which will bring
over $13,000 grant dollars for this program, from the Food and Drug Administration. These
grants are providing funds to perform staff fraining, self-assess our current protocols, and
provide our agency with the tools to provide thorough and standardized inspections
when visiting a food service.

Food Service Inspections by Political Subdivision
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Rabies Control

In 2014 the Erie County Health Department performed 187 rabies investigations for
animal bites and exposures. Dogs, cats, and other domestic animals account for
94% of our rabies investigations and the remaining 6% are exposures to wild animals
such as bats, raccoons, and foxes. During rabies investigations sanitarians inform and
educate both the victims and owners of animals about the rabies virus. In 2014,
the Erie County Health Department continued to mobilize our partnerships with
Firelands Veterinary Hospital and the Erie County Dog Warden to have a low cost
rabies shot clinic at the Erie County Fairgrounds. At this clinic we were able to link
people to a service which vaccinated 298 dogs and cats that otherwise might have
been left unvaccinated. The 2014 shot clinic had a 23% increase in the number of
animals vaccinated compared to the 2013 clinic. No confirmed animal(s) exposure
investigation resulted in an animal being positive for the rabies virus in 2014. In 2014
sanitarians spent 274.25 hours performing investigations, educating the public, and
providing services to the community for the rabies

Rabies Vaccination Clinic

I

FER YACCINE ! PER VACCINE
Dogs & Catz 16 weeks and up

Where:

Erie County Fair Grounds

(Use South Entrance)

2900 Columbus Ave.

Samidusky, Ohio 44870

Did you know that our agency helped

When: | vaccinate 298 dogs and cats at the annual
Saturday L o
October 4, 2014 vaccination clinic?
Jam-1pm

Cost:

S10 Per Rabics *Vaccine (dog or cat)

Animals must be brought in carricrs or on confrolled
leashes or they will NOT be vaccinated!
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Rabies Investigations by Political Subdivision
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Camps and RV Parks

Erie County’s 17 campground facilities provide county residents and visitors the
opportunity to connect with unique natural resources available in the form of
multiple rivers, Sandusky Bay and Lake Erie. This department through a state licensure
program inspects R.V. Parks, Recreational Camps and Combined Park Camps. The
inspections primarily focus on issues related to injury and disease prevention, such
as disposal of solid or liquid wastes, protection of water used for drinking or cooking
purposes and elimination of any hazardous conditions. During the past year, this
department worked with campground owners to come up with a plan to address
the removal of individual gray water drains. These individual gray water drains are
directly connected to waste water drains and have the potential to receive a mixture
of black water waste from toilets and kitchen sinks as well as gray water from other
sinks. Eliminating this risk will further protect our waterways as these campsites are
located adjacent to major waterways in Erie County and gray water drains are not
capable of properly disposing or treating black water wastes.

32
-



Vector Control

The Erie County Health department is responsible for helping control the spread of
diseases by known vectors (animals that transmit iliness to humans). The Environmental
Health Division investigates vector complaints primarily, and monitors for the possibility
of vector habitats. We fry to educate and inform residents about the different
ways they can limit the chances of harboraging vectors around their homes. If the
opportunity exists to treat a possible vector nuisance we will conduct a mosquito
larviciding or rodenticiding event.

ECHD has five Commercial pesticide Applicators which allows us to conduct the
larviciding and rodenticiding events. In order to maintain these licenses through
the Ohio Department of Agriculture, each licensed employee must complete five
hours of ongoing training. This training keeps the staff members abreast of changing
techniques to treat vectors. Environmental Health employees also stay informed
about emerging zoonotic diseases, such as Chikungunya, that may require future
vector control efforts.

Did you know that there are five Commercial
Pesticide Applicators that work in the agency

to apply larvicide and rodenticide materials.

Nuisance Complaint Programs

The Erie County Health Department nuisance complaint program enforces the laws
and regulations of The International Property Maintenance Code, and The Health,
Safety, and Sanitation Regulations for the Storage and Collections of Solid Wastes
and Bulky Wastes in the Erie County Health District. We work with the occupant, or
homeowner to inform them of issues they may be having when a nuisance violation
is issued, and educate them on the possible ways that they may remediate the
nuisance. When a possible nuisance complaint comes in we investigate the possible
health hazards so as to not allow a serious risk to the community. Depending on
the severity of a case we may mobilize, and partner with a communities building
department, fire department, police department, or code enforcement to resolve
large issues.

The Erie County Health Department has investigated 276 interior and exterior
nuisance complaints, ranging from trash storage to tires off the rim. Interior nuisance
complaints often include items such as water intrusion to insect infestation.

Did you know that ECHD was able to abate
91% of the public health nuisance issues
investigated in 2014? The remaining 9% are

still under investigation.




Nuisances by Type

Total

Housing

Other (odor, safety, solid waste,
sewage discharge)

Vectors (insects & rodents) M Muisances by Type Number of
Investigations

Garbage & Trash

Bulky Wastes 23

Animal Waste 18

0 50 100 150 200 250 300

*The Erie County Health Department has the authority to investigate all nuisances in Vermilion City
including areas of the City in Lorain County.

Nvuisance Complaints by Political Subdivision 2014
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The graph above illustrates the number of nuisances received based for each
political subdivision in Erie County.

251 of the 276 nuisance complaints have been completed and abated. This is a 91% compliance
rate. Allremaining nuisances have not been abated yet because they are sfill being actively
investigated, or are in the process of being abated.



Solid Waste

The Erie County Health Departmentis approved by the Ohio EPA to license andregister
solid waste facilities in Erie County. These solid waste facilities consist of compost
facilities, landfills, and waste transfer stations. Most of the solid waste facilities are
inspected quarterly for compliance with solid waste rules. Being an approved Health
Department allows our agency to respond to complaints and perform investigations
in a timely manner. A total of 25 routine inspections took place in 2014 at the Erie
County Compost Facilities, Landfills, and Transfer Stations.

The Erie County Health Department has contracted with the City of Sandusky to
perform annual vehicle inspections of all solid and bulky waste vehicles that provide
arefuse service in the City of Sandusky. The purpose of these inspections is to ensure
vehicles transporting solid and bulky wastes are doing so in a safe and sanitary
manner. Our agency performed 23 vehicle inspections for 6 different waste hauling
companies for 2014.

Manufactured Home Parks

In 2014, the Environmental Health Division continued to maintain a memorandum of
understanding (MOU) with the Ohio Manufactured Home Park Commission (OMHC)
to conduct inspections of 23 manufactured home parks in the district. Employees
performed 29 inspections, and/or consultations in Erie County. This year we spent 24
working hours, in this program.

In 2014, the Erie County Health Department inspections identified issues related to
property and building maintenance, solid waste storage and collection, sewage
system operation and maintenance, and other issues related to public health and

]

safety.




Pools and Spas

The Environmental Health Division staff has oversight over 161 public swimming pool
and spas in the district. Three hundred forty-nine hours of fime was spent in the
last year during 434 routine inspections and consultations. During these visits, health
department staff enforce regulations that focus on protecting the public’'s health
and safety which include items related to water quality, indoor air quality, equipment
maintenance, and facility safety. The department also investigates and responds to
potential waterborne recreational illnesses that may occur at licensed facilities.

Department staff have obtained Certified Pool Operator credentials and are aware
that each facility possesses unique factors which often influence how a facility
operates including: environmental setting (indoor vs. outdoor), function of the facility
(water park/hotel/school), and unique designs (special features). These factors are
taken intfo consideration during inspections and discussed with pool/spa operators
during inspections. Department staff also provides educational opportunities to
operators of licensed pool/spa facilities to inform them any potential regulations
changes or to discuss other emerging issues that are pertinent to their industry.

In 2014, field staff began using a new computer software system (HealthSpace) to
enter inspection reports. Data retrieved from 2014 inspection reports show that the
most prevalent violations were associated with (1) inadequate water quality, (2)
maintenance of equipment, and (3) maintenance of physical facilities at the pool.

Pool Program by Political Subdivision
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Did you know that you can reduce the risk
of Recreational Waterborne Illness by not
swallowing pool water, and by encouraging
frequent bathroom breaks for swimmers?




Schools

In 2014 the Erie County Health Department performed 62 school safety inspections. All
local school districts (Kelleys Island, Margaretta, Huron, Perkins, Sandusky, Vermilion,
and Edison) are inspected twice a year, as well as private schools, learning centers,
and vocation/career centers. The purpose of these inspections is to improve school
environmental health through non-regulatory means. The sanitarians from the Erie
County Health Department perform indoor and outdoor inspections and make
recommendations to the schools when a potential safety concern is observed.
During 2014 sanitarians spent about 70 hours working with the local schools.

Sewage Treatment System Program

The sewage treatment systems (STS) program is comprised of private STS, small-flow
STS and semi-public STS. The purpose of the sewage treatment systems (STS) program
is fo ensure that all STS that are newly installed, repaired, replaced or existing do not
represent a significant contamination hazard for our surface and underground water
supplies. This is accomplished through inspections, education, and enforcement of
laws and regulations to protect health and ensure safety. Inspections are used to
insure compliance, diagnose health concerns and investigate possible nuisances.
Education is done through public meetings, site evaluations and one-on-one
consultations with the public. Enforcement is done through court action as a last
resort.

In 2014 there were 52 site reviews and 49 sewage permitsissued for new, replacement,
or alterations of STS. This includes 3 replacement sewage permits issued through a
low income grant in conjunction with the State of Ohio. The semi-public division of
the STS program resulted in 248 operational permits being issued, for a total of 298
inspections, 10 re-inspections and 23 consultations within the program.
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Tattoo/Body Piercing Program

Essential public health services addressed through this program include enforcement of
the laws and regulations pertaining to tattoo and body piercing operations. The State
of Ohio Tattoo and Body Piercing Rules mandate that these operations be inspected
at least once per year. During inspections; sanitarians inform, educate, and empower
the operators of the tattoo and piercing operations of changes in the rules and ensure
that they are in compliance with them in order for them operate in a safe and sanitary
manner. During inspections itis also verified that the operations are informing, educating,
and empowering their clients about proper aftercare and infection prevention issues
pertaining to the taftoo and piercing procedures that are undertaken in their shop.
Inspections are also used to diagnose and investigate health problems and health
hazards in the community. The inspection process is a tool that the department uses to
prevent health problems such as infections and disease transmission from developing in
the community.

In 2014 the health department invested 22 hours in the tattoo and body piercing
program. The majority of that time was used to conduct comprehensive inspections of
the eight permanently licensed operations in Erie County, and the temporary operations
that were a part of Ohio Bike Week. Additional time was used when performing onsite
consultations with operations, correspondence with operators and the community,
performing plan review, and other administrative functions.

Private Water

The private water program provides oversight to people who obtain water from
privately owned water supplies such as wells, hauled water storage tanks, or cisterns.
The department uses uniform state regulations to ensure that newly installed or altered
systems meet minimum water quality standards. The purpose of this program is to ensure
that residents, who utilize private water, have a safe and potable water source.

Pre and post construction inspections are performed on newly constructed or altered
systems to ensure that these systems are free of possible contamination sources. The
Environmental Health division provides educational material on proper water system
maintenance and performs water sample analysis for private water systems; this assures
homeowners that their
system is free of disease

causing  pathogens. Water Analysis Samples Collected by
Water sample results Political Subdivision
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Beaches & Harmful Algal Blooms (HABs)

Twenty-five beach sample locations were monitored and tested four fimes per week
starting two weeks before Memorial Day until Labor Day weekend. These sample sites
are tested specifically for Escherichia coli (E. coli) in the water. 1,408 water samples were
taken during the 2014 beach season. E. coliis a bacterium that is found in the intestines
of warm blooded animals and can be harmful to people in high concentrations. High
E. coli counts at beach locations can come from faulty septic systems, animal wastes,
combined sewer overflows. Beach rating signs were posted at 15 of the 25 beach
sample locations to inform recreational water users of the current beach rating. All
beach location information and ratings are linked to the public through our website
http://eriecohealthohio.org/bathingbeach.html and on the Beach Guard website
http://publicapps.odh.ohio.gov/BeachGuardPublic/Default.aspx.

Consistent monitoring and research has allowed our agency to develop predictive
models at two local beaches with the aid of the U.S. Geological Survey (USGS). The
predicative models will allow this agency to use weather variables to make accurate
predictions for probabilities that the beach will exceed advisory E. coli levels. Current
sampling techniques require a minimum of 18 hours of incubating the water sample
to determine the E. coli levels. The predictive modeling will allow our agency to make
beach predictions based on weather variables in minutes rather than hours. The two
models were used at Huron River East (Nickel Plate Beach) and Vermilion River West
(Main Street Beach). The model used at Nickel Plate beach allowed our agency to
predict the results of the water quality correctly 67% of the time during the summer. The
model used at Main Street beach allowed our agency to predict the results of the water
quality correctly 78% of the time during the summer. The goal of this agency is to have
both models perform with an 80% accuracy or higher. Our agency will continue to work
with other agencies to build and alter the current models to improve the accuracy of
the predictions for 2015.

2014 was a mild year for Harmful Algal Blooms (HABs) in Erie County. A lot more attention
and focus has been given to the HAB's because of the regional water crisis that occurred
because of toxins contaminating drinking water supplies in Northwest Ohio. In Erie County
a round of well water samples was taken from Kelleys Island to determine if the ground
waterwas being affected by the HAB's in the area because of warningsissued in Canada
to the residents of Pelee Island not to drink water from the islands wells. No toxins were
found at detectable limits during this testing, but bacteria that can cause HAB's was
found in the well :

water  samples
in very smal -~
amounts.  This is
because the well
water on Kelleys =
Island is very
easily influenced
by the waters of
Lake Erie.

Kelleys Island State Park 8/27/14 3 9
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2014 Environmental Health Permit, Contract and Grant Program

Revenues Vs. Expenses

Program Revenue Expenses Percentage
Levy Funded

Private Sewage $51,912 $52,811 2%

Semi-Public $43,500 $43,375 1%

Sewage

Private Water $2,543 $2.690 1%

Food Safety $363,677 $416,659 13%

Camps $6,122 $7,439 18%

Tattoo and $3,687 $3,700 18%

Piercing

Public Pool and $41,633 $44,003 7%

Spa

HUD Lead $103,007 $178,245 42%

Solid Waste $109,702 $125,829 13%

Beach $26,645 $26,645 0%

Monitoring

Mobile Home $3.125 $3,448 9%

Park Inspection

Storm Water $10,935 $10,935 0%

Management

Food and Pool $8,400 $8,400 0%

Safety Training

Rabies/Vector Essential Program $154,237 100%

Control, School |Activities with no

Environmeni, source of revenue

Outbreak

Investigation,

Housing and

Nuisance

Inspections

Totals For EH $774,888 1,078,416 28%

Programs




Epidemiology and Surveillance

The Office of Epidemiology and Surveillance is charged with the roles and
responsibilities related to disease surveillance and emergency preparedness and
response.

The purpose of disease surveillance is o monitor the health status of the community
and to diagnose, investigate, and contain emerging health problems. The Office of
Epidemiology and Surveillance routinely monitors several electronic databases to
detect unusualincreases of disease in our community, including school absenteeism,
over-the-counter pharmaceutical purchases, and emergency room department
visits. In 2014, ECHD received 58 alerts of unusual emergency room activity, leading
to 37 follow-up investigations.

Number and Type of Unusual Emergency Room
(ER) Activity Alerts Received in 2014

YVomiting
Respiratory

Rash
Neuraological
Mausea
Hemorrhaging
Headache
Gastrointestinal
Fever

Edema

Ear, Mose, Throat
Diarrhea

Cough
Constitutional
Class A Infectious Disease
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The Office of Epidemiology and Surveillance is also responsible for reporting and
investigating infectious diseases that pose a major public health concern, either
due to their severity or potential for epidemic spread. Hospitals, laboratories, and
local doctors and nurses are required by Ohio law to notify ECHD when one of these
diseases is diagnosed. ECHD then investigates the case and takes any follow up
action required such as enforcing laws regarding isolation, informing and educating
people about their illness and how to protect their family members, linking people to
needed health services, and conducting research about risk factors and fransmission.
A total of 814 cases of reportable infectious disease were reported and investigated
by ECHD in 2014, up from 602 reported in 2013. The most common of these were
sexually transmitted infections, such as chlamydia and gonorrhea. Erie County
also saw a 926% increase in foodborne and waterborne diseases from 2013. These
diseases are the most common cause of disease outbreaks in the community and
often require hours of case investigation and follow-up to stop the spread of iliness. In
2014, ECHD followed up on 51 cases of these illnesses and conducted five outbreak
investigations. We also investigated cases associated with two historic outbreaks
seen in Ohio this year: the largest outbreak of measles in the United States since its
elimination in 2000 and the largest outbreak of mumps in Ohio since 1979. 41



Number and Type of Food and Water Borne
lliness in 2014

Shigellosis

Shiga toxin producing E. coli
Salmonellosis

Listeriosis

Hepatitis A

Giardiasis

Cryptosporidiosis
Campylobacteriosis

Amehiasis
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In 2014, ECHD also mounted a successful response to the threat of Ebola in the
United States. Four cases of Ebola were diagnosed in the U.S. during 2014; one case,
originally from Dallas, traveled in Ohio while she might have been infectious. ECHD
identified two residents with exposure to this case and monitored them daily until
they were no longer at risk for developing the disease. Meanwhile, we partnered
with other local response agencies including Firelands Regional Medical Center,
EMS, law enforcement, fire departments, and the Emergency Management Agency
to plan and implement measures to detect potential cases early and limit spread
to the community. We also assisted other community organizations, such as schools
and long term care facilities, with Ebola planning, worked with local providers to
recognize signs and symptoms, and answered questions from the public.

Public Health Emergency Preparedness

The Office of Epidemiology and Surveillance is responsible for preparing for and
responding to public health emergencies in Erie County such as natural disasters,
pandemics, bioterrorism, radiation emergencies, and chemical spills.

ECHD has developed and maintains over a dozen plans and policies related to
disaster preparedness. In 2014, significant revisions were made to the ECHD All
Hazards Disaster Response Plan and the Interoperable Communication & Health
Alert Network Plan.

ECHD also conducts and participates in numerous drills, exercises, and training
events to ensure our workforce is prepared at all fimes for an emergency response.
In 2014, over 20 employees participated in functional exercise testing our response
to a widespread pandemic with a high mortality rate. Several other community
partners joined us at the health department to act out theirrole in the event including
the coroner, funeral directors, the American Red Cross, local businesses, and the
Emergency Management Agency. ECHD also performs routine after hours drills to
ensure a rapid response from our staff in the event of a public health emergency. In
42 2014, successful response fimes on these drills were 100%.



Division of Community Health

The Division of Community Health's role is fo address
issues related to the Population Health of Erie County. It
is a necessary part of any successful local public health
department. Population health has been defined as
“the health outcomes of a group of individuals™. It is an
approach that aims to improve the health of an entire
population, such Erie County. A priority considered
important in achieving this aim is to reduce health

inequities or disparities among different population .
groups due to social structures, environment, and

cultural and physical factors which potentially have

a measurable impact on health. It is a compliment to

the classic functions of public health: primary care for

individuals, and environmental health programs.

To fully understand the health issues that affect Erie County residents, it is necessary
to gather data at regular intervals. The Community Health Assessment includes
anonymous, confidential data collected every two years. This data serves to direct
programs and projects based on the current health of our population.

The Division of Community Healthincludes the Office of Epidemiology and Surveillance.
This program monitors and tracks communicable diseases in Erie County and leads
interventions to decrease or stop the spread within the community. Surveillance is
the practice of monitoring events in the community that could give us “fair warning”
of a potential outbreak orincrease in iliness. We follow things such as thermometer or
anti-diarrheal medicine sales to watch for early signs of increased illness. In 2014, the
presentation of Ebola in the U.S. led to hours of planning with community partners to
be prepared to respond in Erie County.

The Health Education program provides information on identified health issues to
Erie County residents, including sub-sets of the population such as youth, parents,
disabled persons, seniors, and neighborhoods. In 2014, we focused on improving our
infant mortality rate by providing education on Safe Sleep. This will continue to be
a priority in 2015. The “Erie County Chooses Healthy Living” inifiative is focused on
addressing chronic disease risk factors and the impact on health. 43



Community Health Assessment

The Erie County Health Department leads the process for conducting an Erie County
Community Health Needs Assessment every two years. The first step of this process is
to ask Erie County residents about their health, health behaviors, and risk factors. The
information collected by anonymous survey allows us to track changes, both good
and bad, in the overall health and wellness of Erie County residents. Most of the
questions included in the survey remain the same year after year, so that changes
over time can be seen. Adult surveys were randomly mailed to Erie County residentsin
the fall of 2013. Youth surveys were conducted, with parental permission, in randomly
chosen 7th-12th grade classrooms in all public school districts in Erie County. This
data was released in a public event on January 22, 2014.

The second step of the process is to gather other sources of Erie County data to help
get a more complete, well-rounded picture of our community. Other sources may
include school enrollment and health data, census data, death records, accident
and injury reports, and emergency department visits, among others.

The third step is to look at all of the available information and identify the key issues
for Erie County. Round table discussions were held with the 76 attendees at the Data
Release Eventin January. After the health issues are identified, an improvement plan
is established to address the top health needs community wide.

Information from the assessment can be used by anyone in Erie County to help
identify current issues, apply for grant funding for projects, track progress or develop
improvement plans.

The full process for completion of the data assessment and the results of the survey
can be found on our website at www.eriecohealthohio.org.

Partners for Prevention of Erie County (PPEC)

The Partners for Prevention of Erie County (PPEC) was formed in 2009 to address the
issues of alcohol, tobacco and other drug use in Erie County youth. Even with limited
funding, the coadlition, and its members have made an impact on our youth. This was
seen in the results of the 2013 Community Health Assessment. In September of 2014,
the coalition received a federal Drug-Free Communities Support Program Grant. The
annual funding award is $125,000 annually for 5 years. This will give the PPEC $625,000
to address youth drug and alcohol issues through 2019.

The coalition has expanded its mission to include Safe Communities activities related
to traffic safety, and Injury Prevention related to Falls in Older Adults.

Prevention programs continue to be the priority. The coalitionis open to the community
for membership and meets quarterly, In March, June, September and December
each year.
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Health and Wellness Programs

The Community Health Division utilizes local health assessment data as a guide of Erie
County's community health status; the division responds by developing policies and
plans that support individual and community health improvement.

The division conducts a broad range of health promotion interventions designed
to inform, educate, and empower community members about health issues, and
how to adopt lifestyle changes to encourage healthy outcomes. Health promotion
efforts are targeted at reducing chronic diseases such as heart disease, cancer,
stroke, and diabetes; all of which are leading causes of death among Erie County
and U.S. citizens. Therefore, health promotion interventions are planned to promote
healthy behaviors which reduce the risk of chronic diseases. Interventions focus
on physical activity, exercise, nutrition, cancer, alcohol, tobacco, and other drugs,
risky behaviors, injuries, and oral health. All programs are routinely evaluated for
effectiveness, accessibility, and quality of health services provided.

The Community Health Division often mobilizes community partnerships to address
local health issues in Erie County. The majority of interventions and programs are
offered through collaborative efforts between numerous organizations. Assembling
local partners to collectively address health issues is more effective than organizations
providing fragmented services to the community.

Program Unduplicated Client # | Total # Client Encounters

Walk With a Doc 75 446
Senior Programs 71 782
Nutrition Sessions 599 974
Community Gardening e 255
Healthy Lifestyles Sessions 281 2595
Safe Sleep Education 627 627
Health Fairs |  —— 8520

Safe Communities/Traffic | 28,123

Safety

Oral Health Education 456 456
211 Referrals | - 2466

Total 2113 45,244
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Walk with a Doc
Erie County Walk with a Doc is a community collaboration dedicated to encouraging
healthy physical activity in people of all ages, and reversing the nationwide epidemic

of obesity in order to improve the health and well-being of our residents

jusTwark
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Preventing Falls among Older Adults

Did you know: an older adult in Ohio falls every two minutes, resulting in one
hospitalization every ten minutes and three deaths per day? In 2014, ECHD began
efforts to prevent falls among older adults living in Erie County, by leading a coalition
consisting of local organizations, all of which play an important role in preventing
falls in the community. The coalition seeks to implement evidence-based programs
and environmental changes that prevent older adults from falling. Examples include
conducting the eight-week “Matter of Balance” fall prevention course or assisting
older adults with home safety modifications and repairs.

Three (3) courses were conducted with 46 older adults completing 6 of the 8 weeks or more.
Seventy four percent (74%) of participants reported they had reduced fears of falling.

Home Safety Modifications: Forty-two (42) home safety devices such as grab bars,
shower chairs, fransfer benches, hand held showers or bath mats were installed.

Nutrition Education

Nutrition sessions that encouraged healthy eating through the
National Nutrition program “Choose MyPlate” were provided to
elementary school classes throughout Erie County. Preschool
sessions included the Grow It, Try It, Like It nutrition curriculum.

Community Gardens
The Erie County Health Department funded and coordinated six (6) vegetable
garden projects throughout the City of Sandusky. Locations included; Erie County
Senior Center, Hancock Street — North of Neil Street, MacArthur Park — Churchwell,
Erie County Health Department, Harborview Senior Living, and Viewpoint Senior
Living. These garden projects were supported by Community Development Block
Grant (CDBG) grant dollars. The gardens produced a large variety of produce. Plants
and seeds were purchased by the Erie County Health Department through CDBG
funding. With the assistance health department staff, garden residents planted in
May and harvested through October. The goals of the project include increasing the
quality of life for those impacted by the gardens, engaging residents in an outdoor
activity with beneficial physical activity, increasing knowledge and experience
with food production and improved nutrition, and uniting neighboring residents in
an inter-generational activity and common purpose that can help beautify the
46 neighborhood, deter crime in high-risk areas, and create cultural opportunities.



Healthy Lifestyle Education

Comprehensive health programming was provided in
multiple settings including Adams School, Margaretta
Schools and The Boys and Girls Club of Sandusky.

Students were presented a wide variety of prevention

lessons promoting healthy behaviors which reduce
the risk of chronic diseases. Interventions focused on
physical activity, exercise, nutrition, cancer, alcohol,

tobacco, and other drugs, risky behaviors, injuries, and
oral health.

Safe Sleep Awareness
Beginningin April 2014, the Community Health Division launched a month long media
campaign and five separate events targeted at lowering the risk of infant mortality.
Infant mortality prevention training was held for professionals in social services, local
government, faith based agencies, students,
businesses and healthcare.  The training
highlighted local, state and national statistics,
resources and safe sleep practices. The
training was followed by community events
utilizing the Erie County Mobile Health Vehicle
(MHV). The MHV visited various businesses
and neighborhoods providing safe sleep
information and all expecting or new parents |
received a special package which included a
sleep sack. Safe sleep awareness continues to
be a major priority with the Erie County Health
Department and the Erie County Community
Health Center.

ECHD /ECCHC Health Outreach and

Promotion

The Community Health Division staff attended 31 community events across the

county informing the community about the many services provided by the Health
Department and the Health Center, educating individuals of allages about important

health information and empowering them to adopt healthy lifestyles. 4 7



Safe Communities
b The Erie County Safe Communities initiative is funded by the Ohio
Department of Public Safety — Ohio Traffic Safety Office. The purpose of

‘Q..
DRIVESOBERDR the initiative is to reduce fatal motor vehicle crashes through impaired
GETPULLEDOVER driving, distracted driving, as well as seat belt, and motorcycle

.~ awareness campaigns in Erie County.

The Erie County Safe Communities Coalition is comprised of local law enforcement
agencies, local organizations and businesses, and the Erie County Health Department.
The purpose of the coadlition is to create, and organize educational programming
to the public, and the schools. The coalition upon inception consisted of local law
enforcement, and the Erie County Health Department. As of December 2014 the
coadlition now has approximately 20 agencies, and businesses who have actively
workedinsupport of the Erie County Safe Communities program. The goalisto continue
strengthening the scope of the coalition to help with traffic safety campaigning.

Since January of 2014, the Safe Communities program has provided the following to
the community:
e Education, and promotion at community events, and fairs
e Qutreach education to local high schools:
- Mock Crashes
- Grim Reaper/DUI Days
e Seaf Belt Challenges Outfreach through local radio broadcasts — K96 FM, and 102.7 FM
* Marketing to local restaurants and bars
¢ Marketing of traffic safety messaging — posters and banners at targeted sites/roadways
» Codlition/Partnership building

Oral Health Education

Outreachandeducation occurred during various eventssuch asSandusky Community
Resource Fair (Sandusky High), Sandusky City Schools Resource Fair, Wightman Wieber
Health and Safety Fair, and Give Kids a Smile Event. Age appropriate oral health
education (Smile Smart!) was presented to the following groups: Erie County Job and
Family Services Childcare Providers and Foster Families, Adams School Students and
Staff, Boys and Girls Club members, Arc Women's Club and Perkins School students.

211 - Information and Referral Program
The community partnership that coordinates and sustains the Erie County 211 system
haslinked 1443 callers to needed personal health and social servicesin the community.

Individuals were referred to services that provided fransportation to medical
appointments, specialized health services and services which supplied basic needs
like food and shelter. An additional 1,000 individuals accessed information and
referral resources within Erie County through the 211 website.

Smoke-free Workplace

Through education and enforcement of the Smoke Free Workplace Act over the last

six years, workers and the public have been protected from the health hazards of
48 smoking and second hand smoke.



Women, Infants, and Children (WIC)

WIC (Women, Infants, and Children) is a supplemental nutrition program for women,
infants, and children provided by the USDA (United States Department of Agriculture)
as part of the federal Farm Bill. A federal grant provides funds to Ohio to help families
with supplemental foods, health care referrals, and nutrition education. Families
are eligible based on income, but because of less restriction, many two income
households will qualify. Services are provided for pregnant, breastfeeding, and non-
breastfeeding postpartum women, and to infants and children up to age five who
are found to be at nutritional risk.

The Erie-Huron WIC Program serves families in Erie and Huron counties as a dual-county
project. There are offices in Sandusky and Norwalk that operate Monday-Friday from
8am-5pm. Each Wednesday, WIC staff provides office hours at the Vermilion YMCA.
All visits are by appointment, but anyone with questions are welcome to stop by
during regular office hours. Evening appointments are also available.

Food packages are prescribed by a Health Professional based on the nutrition
assessment of each participant. WIC coupons may only be used for the prescribed
foods or formula. The most common foods issued include: infant formula, low-fat milk,
whole grain products such as cereal and bread, fruit and vegetables, peanut butter,
beans or peas.

Research has shown that there is no better food than breast milk for a baby’s first year
of life. Breastfeeding provides many health, nutritional, economical and emotional
benefits to mother and baby. Since a major goal of the WIC Program is to improve
the nuftritional status of infants, WIC mothers are encouraged to breastfeed their
infants. WIC has historically promoted breastfeeding to all pregnant women as the
optimal infant feeding choice, unless medically contraindicated.

* WIC mothers choosing to breastfeed are provided information through counseling and
breastfeeding educational materials.

¢ Breastfeeding mothers receive follow-up support through peer counselors.

* Breastfeeding mothers are eligible to participate in WIC longer than non-breastfeeding mothers.

* Mothers who exclusively breastfeed their infants receive an enhanced food package.

¢ Breastfeeding mothers can receive breast pumps to help support the initiation and
continuation of breastfeeding.

The Farmer’s Market Nutrition Program provides WIC participants with a coupon book

worth $15 in fresh fruits or vegetable from a local farmer’s market. In 2014, 246 Erie
County participants, and 148 Huron County families took advantage of the program.

WIC by the numbers:

Erie County participants: Sandusky 1,364  Vermilion: 145
Total Erie: 1,509 (18,140 visits this year)
Huron County: 1,475 (17,699 visits this year) TOTAL: 2,984

Breast feeding rate: 54.8 % of WIC infants have ever breastfed
114 pregnant women were seen for breastfeeding education
Erie County vendors received $898,455 dollars for redeemed WIC coupons in 2014 49



Division of Construction Program Services

The Erie County Board of Health was established as a response to the devastating
public health consequences of cholera, typhoid fever and smallpox. Many diseases
are associated with poor sanitation and water conditions hence the importance of
regulated and properly installed and inspected plumbing systems. The plumbing
system in a structure consists of two systems, drainage/venting and water supply. The
drainage/venting systems protect us from disease-causing waste and the watersupply
system ensures that potable water delivered to the fixtures is safe for consumpftion.
The plumbing program ensures the systems installed in structures comply with state
codes, which protects the health of the citizens.

The Division of Construction Programs is designed to provide immediate response
and solutions to our residential and commercial building industries. This division offers
on-site training, assistance, consultations and inspections for residential plumbing,
commercial plumbing and manufactured home installation inspections. It also
incorporates the Healthy Homes program, which works to eliminate lead poisoning,
radon, mercury, mold, moisture and asthma friggers in indoor environments.

In 2014, the division entered intfo a contract with Sandusky County Health Department
to provide commercial plumbing inspections within the neighboring county. These
services were once provided by the State of Ohio requiring state employees to travel
to Erie County coupled with significant lag fimes in plan approvals and technical
decision-making. Now, as a local program, we can respond to same day service
needs and provide the programs at a much more efficient cost. The staff in this
division prides themselves on working with our communities using good governance
and sound decision making.

Plumbing Program
2014 - Permits Issued
90 Commercial Plumbing Permits Issued
1 Residential Plumbing Permits Issued
47  Residential Water Heater Replacement Permits Issued
228 Total Plumbing Permits Issued in 2014

2014 - Revenue
$41,425.00 Total Commercial Plumbing Permit Revenue
$31,735.00 Total Residential Plumbing Permit Revenue
$28,291.97 Payments for Backflow Services from Erie County Department of
Environmental Services

$5,160.00 Total Revenue from Contractor Registration & Continuing Education
$106,661.97 Total Plumbing Program Revenue for 2014

2014 - Inspections Performed
280 Commercial Plumbing Inspections Completed
403 Residential Plumbing Inspections Completed
252 Backflow Inspection Completed
50 935 Total Plumbing & Backflow Inspections Completed in 2014



Miscellaneous Plumbing Program Information

42 Plumbing Contractors Registered with Erie County Health Department
98 Trade Confractors Received Over 200 Hours of Education Training
1,855 Total Hours Invested in Plumbing Program Activities in 2014
$9,736.22 Total Permit Revenue in 2014

113 Total Hours Invested in Manufactured Home Installation Activities

Manufactured Home Installation Inspection Program
2014 - Permits & OMHC Seal Information

County Permits Issued Final OMHC Placement Seals
Erie County 0 1

Huron County 2 2

Lorain County 11 13

Totals 13 16

Healthy Homes Program
Miscellaneous Program Information
44,009 Residents Informed Through Radio, TV, Newspaper or Staff Presentations
740 Hours Invested in Healthy Homes Activities - Excluding Radon &
Lead Based Paint
740 Total Hours Invested in Healthy Homes Activities for Erie County Residents

Lead Based Paint Hazard Control
61 Lead Blood Test Conducted for HUD Lead Based Paint Hazard Confrol Grant
8 Public Health Lead Investigations Conducted on behalf of Ohio
Department of Health
1,721 Total Hours Invested in Lead Based Paint Activities

Radon Testing & Education
136 Radon Test Kits Distributed, 66 Received Results, 49% Had Levels Above
EPA Action Level
23 Homes Received Additional Testing with Continuous Radon Monitor
27 Radon Outreach & Education Activities Conducted
414 Total Hours Invested in Radon Testing & Education Activities

The surgeon general has reported that “preventing lead exposure among children
has been estimated to improve their intelligence and behavior, resulting in increased
earning potential and lower health care costs, which in turn result in economic
benefits ranging from $110 to $319 billion dollars annually.”

Did you know that we successfully helped
make 440 residences lead safe over the
course of two HUD Lead Hazard Control
Grants, which were completed in 2014.




2014 Commercial & Residential Plumbing Permit Data

Commercial Plumbing Permits

Political Subdivision | Permits Issued | Total Revenue | % of Revenue
Berlin Twp. 1 $560.00 1.35%
Florence Twp. 0 $0.00 0.00%
Groton Twp. 0 $0.00 0.00%
Huron Twp. 4 $3,100.00 7.48%
Margaretta Twp. 2 $680.00 1.64%
Milan Twp. 5 $1,820.00 4.39%
Oxford Twp. 1 $220.00 0.53%
Perkins Twp. 54 $21,245.00 51.29%
Vermilion Twp. 5 $5,400.00 13.04%
City of Huron 9 $5,180.00 12.50%
Village of Bay View 1 $240.00 0.58%
Village of Berlin Heights 2 $540.00 1.30%
Village of Castalia 2 $440.00 1.06%
Village of Kelleys Island 1 $500.00 1.21%
Village of Milan 3 $1,500.00 3.62%
Sandusky County 0 $0.00 0.00%

Commercial Totals 90 $41,425.00 100.00%

Residential Plumbing Permits

Political Subdivision | Permits Issued | Total Revenue | % of Revenue
Berlin Twp. 7 $1,860.00 5.86%
Florence Twp. 4 $1,240.00 3.91%
Groton Twp. 1 $480.00 1.51%
Huron Twp. 14 $5,635.00 17.76%
Margaretta Twp. 5 $1,390.00 4.38%
Milan Twp. 4 $755.00 2.38%
Oxford Twp. 3 $1,110.00 3.50%
Perkins Twp. 34 $4,750.00 14.97%
Vermilion Twp. 11 $2,570.00 8.10%
City of Huron 36 $7,165.00 22.58%
Village of Bay View 2 $340.00 1.07%
Village of Berlin Heights 1 $150.00 0.47%
Village of Castalia 2 $660.00 2.08%
Village of Kelleys Island 10 $2,445.00 7.70%
Village of Milan 4 $1,185.00 3.73%
Sandusky County 0 $0.00 0.00%

5 2 Residential Totals 138 $31,735.00 100.00%




Training Provided to Community Stakeholders and Professionals

Training Topic Number of Attendees
211 Get Connected 15
Infant Mortality/Safe Sleep 25
JFS Foster Parents 5
Fall Prevention 16
Community Health Assessment Data Release 76
Celebrating Recovery Conference 25
Pool Operator Training 19
Level One Food Protection 55
ServSafe Food Manager 14
Plumbing Contractors Continuing Education 98
Sewage Contractors Education Seminar 77

Staff Professional Development
* Ohio Maternal Needs Assessment Forum
* Healthy Lifestyles for People w/Disabilities
* Ohio Public Information Officer Symposium
* Ohio Tobacco Free Communities Conference
* Mental Health and Addiction Matters in Public Health
* Collective Impact for Healthier Communities in Northwest Ohio
e Ohio Infant Mortality Summit Collective
* Ohio Environmental Health Association
* Association of Ohio Health Commissioners
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Join the Campaign!
Help us spread the m.essa,?e that @‘l@a_mj H@@

“Clean Hands Save Lives.

Here are a few ways you can help. ' , /,l
1) You can share your pictures or videos
4’ =
coworkers washing their hands.
o)) ; L yaN
2\ VA G
2) Make it fun and share on Facebook or S}@\d@ _hV}@,s}-_.

Twitter.

of you, your students, kids, family or even

3) Check out the resources on our website www.eriecohealthohio.org
and promote Good Handwashing through the various posters and fact
sheets.

4) Put the Clean Hands Save Lives logo on your website and add a link
to our handwashing page.

5) Use one of the other resources to help inform your coworkers,
students, family and friends.

6) Call us at 419-626-5623 or email us at echd@eriecohealthohio.org
if you have questions or suggestions.

55
-



Clean Hands
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Save Lives.




