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18.02   GRIEVANCE PROCEDURE FOR NONBARGAINING UNIT MEMBERS 

Erie County recognizes that within any organization, there will be occasional differences among its employees regarding interpretations of rules and other problems stemming from conditions of employment. In order to provide the Erie County Employees with an orderly process by which to seek resolution of such differences, the Sheriff has established the following grievance procedure: 

STEP 1. Any employee having a grievance may file his or her grievance orally to their immediate supervisor. In order for the grievance to be recognized, it must be filed within five (5) working days from the date the alleged grievance occurred. Within five (5) working days from the date the aggrieved first presented his/her complaint, the Supervisor will attempt to resolve the matter. 

STEP 2. If the grievance is not resolved in Step 1, the aggrieved may pursue the matter by reducing the grievance to writing and presenting such to the department head within (5) working days of the reply received in Step 1. The departments head shall, if it is deemed necessary, meet those concerned and otherwise attempt to resolve the matter. 

STEP 3. If the grievance is not settled as Step 2, the grievant shall have five days to refer the grievance to the Sheriff. The Sheriff will, within 5 days, schedule a meeting with the grievant and other concerned parties.
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