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24.04 TOWING OF VEHICLES 

POLICY PURPOSE
The Erie County Sheriff’s Office routinely utilizes towing services to remove disabled, evidentiary, or illegally operated motor vehicles from public and/or private property. This policy provides guidelines to be followed by members of the Erie County Sheriff’s Office when towing services are needed. 

POLICY

Towing Services Utilized by the Sheriff’s Office 
1. Only those towing services receiving approval by the Sheriff or Chief will be utilized by the Sheriff’s
Office. Towing services may be removed from the list at the discretion of the Sheriff or Chief Deputy for reasonable cause. The Sheriff reserves the right to limit the number of towing services approved for use by the Sheriff’s Office. 

Approval for utilization of towing services. 
1. Approval for utilization of towing services may be granted only after a written request has been received 
from the company requesting to be utilized. Those towing services currently providing service to the Sheriff’s Office as of the effective date of this policy are exempt from this requirement. 
2. Approved towing services are required, at all times, to maintain current insurance policies – both for  
    vehicles in the service’s care and custody and for liability while the vehicle is being towed, and must be  
    certified and/or licensed by the Public Utilities Commission of Ohio (PUCO). In addition, each approved 
    service will maintain a secure vehicle impound area. The Sheriff’s Office reserves the right to randomly 
    request current proof of insurance from any approved towing service. 
3. Approved towing services will be able to respond to calls for tows in a reasonable amount of time.  What 
is reasonable at any given time will be determined based upon weather conditions, traffic congestion, and any other factors that may be present at that time. Concerns regarding a particular towing service’s response time shall be forwarded to the Sheriff or Operations Officer for review. Repeated lack of timely response for wrecker calls could result in that particular service being removed from the Sheriff’s Office list of approved towing service providers. 

Calls for towing services 
1. Due to the large geographical area in which the Sheriff’s Office handles calls for service, the priority for 
	    this agency when utilizing a towing service is the prompt removal of the vehicle and the return of the Sheriff  	    or Deputy Sheriff to patrol. The Sheriff’s Office uses a rotating list for tow calls as determined by the Sheriff, 	    unless one of the exceptions listed below applies. 
2. If the vehicle involved is not the subject of an enforcement tow-i.e.: disabled, involved in a traffic crash,
	    etc.—then the employee handling the incident will determine if the driver or owner has a preference for a 	  	    towing service. The use of the driver or owner’s preferred towing service will be accommodated if possible 	    if the use of such service will not unnecessarily delay the removal of the vehicle from the roadway and will 	    not unnecessarily delay the deputy sheriff’s return to patrol, rather than utilizing the rotating list.
	3. In the event that the driver or owner’s preferred towing service cannot be contacted, or cannot otherwise 
	    be utilized due to unnecessary delay in the vehicle, then the next available towing service off of the rotating 	    list will be requested. 
4. If the vehicle is being towed due to enforcement activities, the employee involved will use the next 
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     	    available towing service off of the rotating list. 
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5. If an incident occurs directly in front of an approved towing service’s business, and the owner/operator of
  	    the vehicle has no preference for a towing service, the Sheriff or Deputy Sheriff investigating the incident
   	    has the discretion of utilizing that towing service, as opposed to using a service off of the rotating list. 
  	    Deviation from the rotating list requires documentation by the investigating employee. 

Completion of administrative vehicle inventory form 
1. An agency administrative vehicle inventory form will be completed in all instances in which a vehicle is
[bookmark: _GoBack]towed, except in situations involving traffic crashes or disabled vehicles when the owner operator is present at the scene. 
2. Administrative vehicle inventory forms shall be attached to the report (incident or traffic crash) generated
    as a result of the employee’s activity. 
3. The completion of the administrative vehicle inventory form protects the agency from unwarranted   
complaints of missing property. For this reason, the towing service representative is required to co-sign the form along with the employee conducting the inventory. The towing service representative’s signature acknowledges agreement with the property listed on the vehicles inventory form.


