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26.01 INTERVENTION IN CIVIL MATTERS 

POLICY STATMENT
The Erie County Sheriff's Office is routinely contacted by individuals requesting agency intervention in disputes concerning child custody, child visitation, property disputes, and other issues that - while vitally important to the parties involved - generally require non-criminal (civil) court intervention to resolve. This policy has been developed to provide direction to agency employees requested to assist an individual involved in such a dispute. Employees who act outside the scope of this policy could subject the agency and individual employee(s) to unnecessary liability. 

POLICY
1. The Erie County Sheriff's Office will intervene in civil matters only as ordered in writing by a court of  
    competent jurisdiction. Court orders will only be enforced by sworn personnel of this agency. Absent any 
    such order, parties requesting intervention in such matters should be referred to their legal counsel to petition 
    the proper court in an attempt to obtain such an order. 
2. The Sheriff or any deputy sheriff will specifically follow any written court order.  Care will be taken to  
    ensure that the court's order is followed as specifically as possible. To be acted upon by an employee, such 
    orders must be applicable directly to this agency. 
3. Issues involving child custody matters will be handled with extreme caution.  Absent any known court order 
    or potential criminal conduct, the Sheriff or any deputy sheriff will be guided by Ohio Revised Code Section 
    3109.042, which reads, "An unmarried female who gives birth to a child is the sole residential parent and 
    legal custodian of the child until a court of competent jurisdiction issues an order designating another person 
    as the residential parent and legal custodian. A court designating the residential parent and legal custodian 
    of a child described in this section shall treat the mother and father as standing upon equality when making 
    the designation". 
4. If a sworn member of this agency - at any time - has a concern regarding any action to be taken pursuant to    
    a court order, the concern(s) will be discussed with the employee's supervisor through the chain of command. 
    If questions(s) still exist, the matter will be referred to this agency's legal counsel - the county prosecutor's 
    office - for clarification.
5. The service of civil protection orders, temporary protection orders, and/or civil anti-stalking orders will be  
    given the highest priority by all agency  employees - including initial processing and attempts for service. 
6. This policy supersedes any and all policies previously issued under the same policy number. 

Reference: Ohio Revised Code Section 3109.042 
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