37.01   INTERACTION WITH THE MENTALLY ILL - DUTIES AND RESPONSIBILITIES
		
POLICY
	All employees of the Erie County Sheriff’s Office are required to exhibit empathy toward- and to take appropriate precautionary measures when interacting with – those afflicted with, or those suspected of suffering from, a mental illness.  This policy is published to provide employees with agency and statutory guidelines to be followed when in contact with those persons during the course of the employee’s duties to provide for general public safety while obtaining proper mental health treatment for the mentally ill.  While not all of the directives or procedures contained in this policy are applicable to all agency employees, all employees will follow those portions of this policy that are applicable to their job function.  Those applicable portions of this policy also apply to interaction with prisoners confined to the Erie County Jail. 

DEFINITIONS	  
Employee - any member of the Erie County Sheriff’s Office
		
Mental illness – a substantial disorder of thought, mood, perception, orientation, or memory, that grossly impairs 	judgment, behavior, capacity to recognize reality, or ability to meet the ordinary demands of life. [Ohio Revised 	Code (ORC) Section 5122.01(A)]
	
Mentally ill persons subject to court order – a mentally ill person who, because of the person’s illness: 
	1. Represents a substantial risk of physical harm to self as manifested by evidence of threats of, or 			    attempts at, suicide or serious self-inflicted  bodily harm; 
	2. Represents a substantial risk of physical harm to others as manifested by evidence of threats of, 			    or attempts at, suicide or serious self-inflicted bodily harm; 
	3. Represents a substantial and immediate risk of serious physical  impairment or injury to self as 			    manifested by evidence that the person is unable to provide for and is not providing for the 			    person’s basic physical needs because of the person’s mental illness and that appropriate provision 		    for those needs cannot be made immediately available in the community; or
	4. Would benefit from treatment for the person’s mental illness and is in need of such treatment as 			    manifested by evidence of behavior that creates a grave and imminent risk to substantial rights of 			    others or the person; 
	5. Would benefit from treatment as manifested by evidence of behavior that indicates all of the 			    following…[the remainder of this statute is intentionally omitted as is addresses conditions that do 			    not require emergency hospitalization]. [ORC Section 5122.01(B)(1-5)]

INDICATORS OF MENTAL ILLNESS
	It is understood that agency employees do not have the authority or the knowledge to diagnose any 	specific mental illness that an individual may be afflicted with.  However, the following are indicators that an 	employee may utilize to assist him/her in determining whether an individual that the employee is in contact 	with may be suffering from a mental illness; 
	1. Verbal indicators – the individual exhibits the following: 
		a. Illogical thoughts – paranoia, delusions, obsessive thoughts, and/or grandiose delusions.
		b. Unusual speech patterns – nonsensical speech or chatter; word repetition; extremely slow 			  	    or rapid speech. 
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		c. Verbal hostility and/or excitement – talking excitedly or loudly; threatening harm; 					    belligerent and argumentative. 
4

		d. Self-admission of mental illness – when questioned, the individual admits that he/she has 				    been previously diagnosed with a mental illness and/or is prescribed medication primarily 				    used to treat mental illness. 
	2. Environmental indicators – the individual engages in the following behavior concerning personal 			    property; 
		a. Strange decorations or inappropriate use of household items.
		b. Hording; accumulating large amounts of trash or waste.
		c. Strange attachment to childish objects or unusually shaped items.
	3. Behavioral cues – the individual engages in the following personal 	behavior; 
		a. Wearing bizarre makeup, clothing, or clothing inappropriate for temperature or weather 				    conditions. 
		b. Strange posture or posture mannerisms – constantly looking over the shoulder; maintaining 			    an unusual position for a long period of time (catatonic).
		c. Continual pacing, waving of arms or hands; physical exhibition of apparent agitation. 
		d. Repetition of other physical movements.
		e. Physically responding to delusions.
		f. Confusion about, or unawareness of, surroundings.
		g. Lack of emotional response. 
		h. Self-inflicted injury; self-inflicted property damage. 
		i. Facial expressions of sadness or grief. 
		j. Extreme mood swings.

ASSESSMENT PROCEDURES
	Once the employee has determined that the individual is exhibiting symptoms of mental illness – or 	in an attempt to determine if the individual may be mentally ill – the employee will follow the below guidelines while further assessing the situation:
	1.  Speak calmly and directly with the individual.  Maintain a normal tone of voice.  
	2.  Treat the individual with courtesy and respect to foster the creation of a natural and relaxed atmosphere, 	 	     while continuing to be alert for and maintaining the ability to immediately react to any imminent threat 	 	     posed to the employee’s physical safety by the individual. 
	3.  Do not threaten, embarrass, aggravate, deceive, or otherwise verbally abuse the individual.
	4.  Attempt to establish an immediate rapport with any family or friends that are present who may have a 	
 	     positive relationship with the individual, so that detailed information concerning the individual’s condition 	     may be obtained.
	
VOLUNTARY TREATMENT TRANSPORT PROCEDURES; EMERGENCY HOSPITALIZATION PROCEDURES
	If the employee determines that the individual is apparently mentally ill, than 	the employee should tactfully inform the individual of that determination – if the individual is communicative – and should 	suggest that the individual voluntarily seek mental health treatment. 
	1.  If the individual agrees to voluntarily seek assistance, the employee will need to determine – based upon 	 	     the totality of the circumstances – if transport of the individual to a mental health facility by willing family 	     members or acquaintances would be appropriate, or if the individual should be transported by ambulance  	  	     or in the employee’s cruiser. 
		a. If the individual needs to be transported by ambulance, the 	appropriate EMS service provider will 	 		    be dispatched to the  individual’s location as soon as possible.
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		b. If the decision is made that this agency will transport the individual seeking voluntary  mental health 		    assistance, he/she may be transported unrestrained (no handcuffs or leg shackles) in an agency 	
	 	    vehicle with the approval of the shift supervisor.  At no time will an individual suffering from mental 		    illness be transported in an agency vehicle while being restrained, except for a lap/shoulder vehicle 		    occupant restraint belt.   
		c. Any employee transporting a mentally ill individual who is voluntarily seeking mental health 			    treatment will clearly inform the individual that he/she is not under arrest; will notify the individual 		    to what facility the individual is being taken; and will make every reasonable and appropriate effort 		    to transport the individual in the least conspicuous manner possible.  (ORC Section 5122.10).
		d. Prior to leaving the facility to which the individual has been transported, the employee transporting 		    the individual will verbally report to the person the facility deems appropriate to receive such 			    information the facts applicable to this agency’s interaction with the individual that caused the 			    individual to be transported. 
	2.  If the individual refuses to seek voluntary mental health assistance, then it 	may be necessary for the 	  	     employee to take the individual into custody pursuant to the provisions of ORC Sections 			     	     5122.01(B) and 5122.10.
		a.  If the individual’s behavior causes the employee to believe that the individual is a mentally is person 		    subject to court order under ORC Section 5122.01(B), and if the individual’s behavior causes the 			    employee to believe that the individual represents a substantial risk of physical harm to self or others 		    if allowed to remain at liberty pending examination, then the employee may  take the individual into 		    custody and may immediately transport   the individual to a hospital for examination. (ORC Section 		    5122.10).
		b. When taking an individual into custody pursuant to the above guidelines for involuntary      			    emergency hospitalizations – and due  to the potential for unpredictable and violent behavior – the 		 	    employee will utilize all caution to protect the physical safety of the individual, any bystanders, and 		    the employee(s) involved.  If the individual becomes physically resistant to being taken into custody, 		    appropriate level(s) of force pursuant  to the Action Response Continuum will be employed. 
		c. Every reasonable and appropriate effort shall be made to take the individual into custody in the least 		    conspicuous manner possible when that individual is being taken into custody for emergency 			    hospitalization purposes.  The employee taking an individual into custody for emergency 				    hospitalization purposes will, if not known to the individual, inform the individual of the employee’s 		    name and agency position, and will notify the individual that he/she is not under arrest.  The 			    individual will also be clearly notified that he/she is being transported for purposes of a mental   			    health examination, and the individual will be provided with the name of the hospital/mental health 		    facility that he/she is being transported to for examination.  (ORC Section 5122.10).
		d. Employees may utilize an agency vehicle or the appropriate emergency medical service ambulance 		    for purposes of transporting an individual for involuntary emergency hospitalization.  As the 			    individual has been deemed to be involuntary, family members or acquaintances of the individual 			    will not be permitted to transport an individual in need of involuntary emergency hospitalization to 		    the hospital/mental health facility. 
		e. In the case of an individual transported for involuntary emergency 	hospitalization for mental 			    health examination, the transporting employee is required to provide a written into custody and the 		    reason(s) why the employee believes the individual is in need of such hospitalization.  (ORC section 		    5122.10).
		
	Such written statement can be in the form of the Ohio Department of Mental Health Form DMH-0025, Application for Emergency Admission, (commonly formerly referred to as a “pink slip”) attached to 	and incorporated into this policy as Attachment A, or, preferably, in the form of a standard agency generated report that is forwarded to the hospital to which the individual was transported. 
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JUDICIAL INVOLUNTARY COMMITMENT OF A MENTALLY ILL PERSON (PROBATE COURT ORDERS)
	The Probate Courts throughout Ohio, including the Erie County Probate Court, have the legal authority to cause for an alleged mentally is individual to be involuntarily taken into custody and to be transported to a mental health facility and/or hospital for evaluation and treatment of mental illness.  The Sheriff and all deputy Sheriffs are statutorily defined as officers of the Probate Court and are responsible for the execution of judicial involuntary commitment (or Probate Court) orders. (ORC Section 5122.11).
	1.  Probate Court orders originate with an affidavit completed by an individual seeking court-ordered 	mental 	  	     health treatment for those individuals who will not voluntarily seek such treatment.  Once the affiant has 	  	     completed his/her statement, it is evaluated by the Court to determine that probable cause exists for the 	 	     Court to issue an order requiring the alleged mentally ill individual (known as the respondent in such cases) 	     to be taken into custody and to be transported to a hospital or other place as designated by the Court for 	 	     evaluation and/or treatment (ORC Section 5122.11).
	2.  If the Court determines that such cause exists, the court will issue a set of orders directed to the Sheriff for 	     service.  Any Deputy Sheriff is obligated to serve such orders as directed by a supervisor.  Any and all 	 	     techniques   and precautions previously listed in this policy concerning interaction with the mentally ill will 	     be followed when serving Probate Court orders. Employees serving Probate Court orders will not hesitate 	  	     to summon additional aid to assist in taking the respondent into custody, either from this agency or from 	 	     local law enforcement agencies.  
	3. Once the respondent is taken into custody, he/she will be immediately transported to the medical facility 	 	    designated in the court order.  Unless otherwise relieved, the employee is responsible to remain with the 	 	    respondent until the respondent is admitted to that medical facility, or to any other medical facility as 	 	    designated in the court order – unless the court order designates otherwise. 
	4. Any employee having any question about the terms or conditions of any court order as listed in this section 	    of the policy should immediately forward the question to a supervisor.  If the question cannot be answered  	    by a supervisor, the question will be forwarded to the Erie County Probate 	Court personnel for 	  	  	    clarification. 




















ERIE COUNTY SHERIFF’S OFFICE POLICIES AND PROCEDURES
37.01  INTERACTION WITH THE MENTALLY ILL – DUTIES AND RESPONSIBILITIES
PAGE 4 OF 6


Appendix “A”
APPLICATION FOR EMERGENCY ADMISSION
In Accordance with Sections 5122.01 and 5122.10 ORC

TO: Hospital or Community Mental Health Agency_______________________________________________________					         (Behavioral Healthcare Organization – BHO/Facility Name)   (Date)

The undersigned has reason to believe that: _______________________________________________________
							   (Name of Person to be admitted)

1. Is a mentally ill person subject to hospitalization by court order under division B of Section 5122.01, of the Revised      
    Code, i.e., this person? (check all that apply)

	1.  Represents a substantial risk of physical harm to self as manifested by evidence of threats of, or attempts at,     
             suicide or serious self-inflicted bodily harm; 

	2.  Represents a substantial risk of physical harm to others as manifested by evidence of  recent homicidal or other 	     violent behavior, evidence of recent threats that place 	another in reasonable fear of violent behavior and serious	     physical harm, or other evidence of present dangerousness; 
	
	3.  Represents a substantial and immediate risk of serious physical impairment or injury to self as manifested by 	     	     evidence that the person is unable to provide for and is not providing for the person’s basic physical needs 	  	     because of the person’s mental illness  and that appropriate provision for those needs cannot be made 	 	     	     immediately available in the community;

	4.  Would benefit from treatment in a hospital for his mental illness and is in need of such treatment as manifested 	      by evidence of behavior that creates a grave and imminent risk to substantial rights of others or of himself. 

2.  Represents a substantial risk of physical harm to self or others if allowed to remain at liberty pending an examination. 

Therefore, it is requested that said person be admitted to the above named facility. 

STATEMENT OF BELIEF
Must be filled out by one of the following: a psychiatrist, licensed clinical psychologist, licensed physician, health or police officer, sheriff, deputy sheriff, or probation officer with his/her judge’s approval. 

(Statement shall include the circumstances under which the individual was taken into custody and the reason, facts, observations for the person’s belief that hospitalization is necessary.  The statement shall also include a reference to efforts made to secure the individual’s property at his residence if he was taken into custody there.  Every reasonable and appropriate effort should be made to take this person into custody in the least conspicuous manner possible.)
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APPLICATION FOR EMERGENCY ADMISSION
In Accordance with Sections 5122.01 and 5122.10 ORC

Name of Person to be Admitted________________________________________________________________________

[bookmark: _GoBack]STATEMENT OF BELIEF (continued)
	

	

	

	

	

	



	Signature


	Title/Position/Badge or License No.                                                                       Place of Employment
                                                                  



STATEMENT OF OBSERVATION BY PSYCHIATRIST, LICENSED PHYSICIAN,
OR LICENSED CLINICAL PSYCHOLOGIST, IF APPLICABLE

	Place of Observation (e.g., community mental health center, general hospital, office, or emergency facility)

	

	

	

	

	

	

	

	

	

	




	Signature

	Title



	Approved
    
      Yes          No
	Signature of Chief Clinical Officer
	Date
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