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46.01 DEATH AND SERIOUS INJURY NOTIFICATION 
	
	One of the most sensitive duties that the Sheriff or a deputy sheriff may be called upon to perform is the notification of next-of-kin in cases of death or serious injury. The delicate nature of such notifications require that they be made with compassion and understanding. The following procedures will be followed to ensure that such notifications are made in a timely and appropriate manner and in compliance with current statutes. 

PROCEURE IN DEATH OR SERIOUS INJURY NOTIFICATION INVOLVING THE GENERAL PUBLIC 
1. It shall be the responsibility of the Sheriff or deputy sheriff(s) conducting the original investigation to make the   
    notification unless instructed otherwise by a supervisor. 
	
2. All death and serious injury notifications shall be made in person if at all possible, with the exception of a serious 
    injury notification where a delay in notification may prevent the next-of-kin from arriving at a hospital before the 
    injured person’s anticipated death. 
		
3. Prior to making the notification, the Sheriff or deputy sheriff will gather the essential details concerning the incident 
    and the deceased or seriously injured person, to include the victim’s full name, age, race, and   home address. The 
    Sheriff or deputy sheriff will also gather details – as many as possible – of the death or serious injury, to include the 
    circumstances, location of the victim or victim’s body, and any other pertinent information. 
		
4. The Sheriff or deputy sheriff will determine the identity of the next-of- kin to be notified. The descending order of 
    priority for notification of relatives of a victim is as follows: spouse, parents, adult children, and then siblings. 
    Notification need only be made to one of the above, but assistance may be rendered to the notified family member 
    in contacting additional family members. Only when substantial delays would be required to make contact with 
    next-of-kin should notification be made out of the above listed order. 
		
5. The Sheriff or deputy sheriff will attempt to determine, to the best of their abilities at the time, if the survivor to be 
    notified is elderly, disable, suffers from health problems that may be exacerbated by such notification, is visually or 
    hearing impaired, and speaks the English language. 

6. It may be appropriate for the Sheriff or deputy sheriff(s) to enlist the services of an interpreter, medical personnel, member of the clergy, or an acquaintance of the survivor to assist in making the notification. 
		
7. Every reasonable effort will be made to make such notification in the privacy of the next-of-kin’s home or in another 
    location away from public scrutiny. 
		
8. Upon arrival at the residence or place of business where the notification is to be made, the Sheriff or deputy sheriff  
    will identify himself or herself by name and agency to the next-of-kin, along with the identities of anyone else that  
    has accompanied the deputy to make the notification. The Sheriff or deputy sheriff will verify the relationship of    
    the next-of-kin of privacy. 
	
9. The Sheriff or deputy sheriff will address the next-of-kin in a straight- forward manner and will use easily understood 
    language to briefly explain he incident and that fact that the individual involved is seriously injured or dead. The 
    Sheriff or deputy sheriff will not use phrases such as “pass on” or “no longer with us” in an effort to avoid using the 
    word “dead” as such phrases could cause confusion or create false hope on the part of the next-of-kin. The Sheriff 
    or deputy sheriff will refer to the deceased by his/her first name. The Sheriff or deputy sheriff will avoid providing 
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     graphic details of the incident but should provide basic details of the incident and will, at the deceased and the  
     apparent cause of death. If circumstances dictate, next-of-kin will be cautioned that any information – particularly 
     the cause of death – will be ruled on by the county coroner. 
	
10. The Sheriff or deputy sheriff should be prepared for unexpected responses from the next-of-kin, to include hysteria,  
      verbal outburst, and physical attack. Medical attention will be requested immediately for any next-of-kin who 
      appear to be in need of such assistance. 
11. The Sheriff or deputy sheriff will, if the situation warrants, provide with written information, including disposition 
      of the victim, location of personal effects, appropriate contact numbers, and the notification deputy’s name, agency, 
[bookmark: _GoBack]      and telephone numbers. 
		
12. The Sheriff or deputy sheriff will not leave next-of-kin unattended until all reasonable efforts been made to obtain 
      someone to respond and provide support to the next-of-kin. 
		
13. If another agency is requested to make the notification, that agency will be requested to make such notification in 
      person. A report detailing the circumstances of the notification will be requested from that agency.

PROCEDURE IN DEATH OR SERIOUS INJURY NOTIFICATION INVOLVING A MEMBER OF THIS AGENCY 
1. The Sheriff, or any deputy sheriff, who becomes aware of the death or serious injury of a member of this agency, 
    while in the line of duty, will obtain as much information as possible concerning the circumstances. The highest 
    ranking member of this agency on duty at the time will be contacted and advised of the situation. That person will 
    immediately respond to the scene of the incident, if it has occurred in this county, and will coordinate any and all 
    activities. 
		
2. As soon as possible, the supervisor will immediately contact the Sheriff and advise the circumstances of the incident. 
    If the Sheriff is unavailable, the Patrol Division Operations Officer or the Jail Administrator –dependent upon which 
    division the involved employee is assigned to –will be notified. 
		
3. The supervisor will coordinate with command level staff the notification of next-of-kin.  Personal notification of 
    next-of-kin in such a situation will be given priority. 
		
4. When contacting the next-of-kin of a member of this agency who has died or has been seriously injured, the same 
    general procedures outlined in Division A of this policy, will be followed. However, if it appears that death may be 
    imminent for a member who has been seriously injure, next-of-kin may be transported to the hospital by the 
    personnel making the notification. This transport may require the use of the cruiser’s emergency equipment, if it is  
    felt to be necessary by the involved deputy or his/her supervisor. 
		
5. The senior ranking deputy at the hospital will be notified, by telephone, if possible, that the family is enroute. The 
    names of seriously injured or deceased members of this agency will not be broadcast through a medium (i.e.: 
    unscrambled police radio channels) whereby the general public could monitor the transmission. 
		
6. All efforts will be made to ensure the privacy of the next-of-kin at the hospital.  Obviously, the assistance of hospital 
    personnel should be solicited to accomplish this goal. It should be  remembered that the on-duty death or serious  
    injury of a member of this agency is a matter of great public interest and there will be intense media attention focused 
    on the victim and his/her family. 

