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Ohio EPA Water Shut-off Ban Lifted 
 
 
 
 
 
 
As of July 10, 2020, Ohio EPA has lifted the water shut-off ban.  
Accordingly, we will resume turning off water service to unpaid 
accounts as of 08/17/2020.   If you are still experiencing financial 
difficulties, we highly recommend contacting the billing office at 
419/627-7638 to set up a payment arrangement.  If payment has not 
been made by 08/17/2020 or a payment arrangement in place by then, 
you will be subject to a $30.00 door hanger fee if one is placed at your 
service location.   
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